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mmigration area of Toronto : 3 port, 
B50 were requested by Superintendent to accompany a passenger who was being 
transported by EMS to the hospital. The passenger was USA Citizen g _ arriving from 
‘LaGuardia airport NY who stated that she was experiencing some form of an allergic reaction. was still under 
examination, and had not yet been granted entry into Canada. 


Shortly after arrival at Etobicoke General Hospital made several requests within an approximate 10 minute time frame 
to go outside in order to smoke a cigarette. This request was denied as they were still in the emergency room triage area waiting 
to be seen by a nurse. followed BSO commands and remained in the queue waiting to be checked-in and 


registered by the hospital staff. 


| remained in the area until approximately 1835 hours. EMS personnel were talking with the nurse in order to begin the 
processing. once again stated that she wanted a cigarette which the BSOs denied. did not comply this time 
and attempted to walk out the door. BSO repositioned between the subject and the exit. After numerous 
attempts to reason with she began to try and exit the hospital and not cooperate with BSO instructions. 
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international Airport - Terminal 1, 4971 


indicated 
but his itinerary indicated that he had a return ticket for June 03, 2016 (5 months away) to Tel-Aviv. Subject was not able to 
communicate in English; he was loud and irate and exhibiting signs of been inebriated and incoherent. 
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On 2016-06-07 a foreign national female arrived in Canada on Ethiopia | 
Airlines and was reported as acting abnormally in the area of the Satellite Primary Inspection Line (SPIL) by Air Canada 


representatives. 
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T 3 da phy (soft) to gain control of the subject by the officers involved was proportional, 
appropriate and in line with CBSA Use of Force Policy. 


| The decision not to frisk the arrested/detained subject is contrary to CBSA policy CARE AND CONTROL OF PE 
CUSTODY POLICY AND PROCEDURES Sections: 


L RSONS IN 


84. Pri 


or to placing persons under arrest or detention in a sterile detention cell or secure area of the CBSA facility, conduct a frisk 


itis recommended that the officers involved in this incident review the CBSA CARE AND CONTROL OF PERSONS | 
| CUSTODY POLICY AND PROCEDURES in order to ensure officer and subject safety in future incidents. 
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«Zrinka Barisic 


On November 23rd, 2014, a Superintendent at the 

LVS Courier team was working the 11:55h - 22:00h shift. At approximately 21:30h entered the arming room with 
the intention to unload and store his duty firearm at the conclusion of his shift. positioned himself in front of the 

: loading station and ballistic panel to perform the procedure for unloading his firearm. 


| drew his pistol out of his holster and pointed it at the ballistics panel above the proving barrel. 
then lowered the firearm over the barrel to release the magazine inserted into the pistol. While he was atternpting to release the 
magazine from the firearm, the firearm discharged into the ballistic panel. 
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| Based on the risk assessment considered in con 
discharging of duty firearm d 


| actions however are not being considered a Use of Force Policy infraction, due to the fact he followed all Use of 
Force SOP's up to and after the unintentional discharge. 


commit pased on the report supplied from the Firearms Trainer that 
rors he made during the unloading of his duty firearm that lead to the unintentional discharge. 


ne con 
of the er 
| was offered another option for unloading his firearm by using his index finger of his support hand | 
to release the magazine so that his dominant hand can remain in proper grip on the pistol with his index finger safely along the 
pistols frame. 


‘Since it appears a has already received a training session (with BSI that identified his 
errors and he accepted solutions that would alleviate the likelihood of this occurring again no additional training is recommended. 


K still has any uncertainties as to why this unintentional discharge occurred and any reservations | 
that it may happen again or ifhe needs te techniques demonstrated to him, firearms instructor should be made availabie 
| istance with a m 


Nigel SUAREZ 
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and started oushing him with his chest. 
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| learned the following 
was working airside at Pearson International Airport 
employee 


BSO 
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A discussion was had with the officers regarding what to include in a Use of Force Report. This was discussed because the 
Officer's first report was very brief and it did not fully explain the Use of Force incident. 
| Officers are encouraged to review Guidelines on writing a Use of Force Incident Report Narrative on the Arming website: 
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Note: The incident in question took pla 
believe any force was used during the incident. The report 

member of the management team witnessed the incident and bel 
|my recollection and use of video captured of the incident to refresh my memory. 


Subject was referred to immigration and customs secondary as a general doubt. 

-Examination commenced at 23.59:03Hrs 

-The Subjects behaviour at the beginning of the examination was co-operative as he was compliant with my directions but he 
seemed upset with the customs process as his responses to my questioning were very short (one word answers), he questioned | 
the relevance and validity of my questions, his facial expressions, in my professional experience, matched a person who was 
‘upset and angry (clenching jaw, red in the face). 

As the examination progressed, the Subjects behavior became non-cooperative as he would not comply with and ignored 


instructions given to him. 
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Carmen MANLONGAT 


After reading Use Of Force Reports regarding incident number which took place at Pearson International 


Airport - Terminal 3 
The following person was involved in a use of force incident on Wednesday, September 11th, 2013 at Terminal Three: 


BSO was working Detector Dog at Terminal 3 Immigration point to examine the passengers arriving off fight | 
BW 600 POS. 


20:10 


RAA 


Printed On - imprimer le: 2017/11/21 13:16 Page 1 of2 


Arming Division / Division de l'armement (05/15) v.1.4.1 


Printed On - imprimer le 2017/44/27 12486 


Page 2 of 2 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours a la force de PASFC 


it is the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC a pour politique de recueillir de l'information sur iss détails de tout incident relatif au 
will provide the CBSA with information on the types and frequency of these incidents. H will also recours à ls foros. Helis nratique permettra à ASEO de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence des inckients. Elle permetira également à fASFC de prendre des décisions 
ongoing training needs. The information collected on this Torm is protected and may be disclosed importantes en matière de sécurité et de protection on lien avec le personnel et les besoins de is 
to internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueils dans ce formulaire eal proiégée et peut etre 
section 8(2) of the Privacy Act HHR ns- dis justice. oc ca/engiacis/?.2 indes tim, The commuriquée à des organismes intemes ou externes selon un usage compatible ou en vertu 
infarmation is held in CBSA Bank PIB PRU O12. Further explanations about the information d'autres diapostions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the info Source guide located in publio libraries, or online at personnels hit (laws-lols justice ge cavfre/iois/P- 2) /index nimi. L'information est conservée dans 
BB un fichier de l'ASFC PIB PPU O12. Des explications complémentaires sur finformation conserves 
dans ce fichier fiqurent dans le guide info Source, disponible dans les biblutheques, ou dans ie 
site internet d'info Source Hh infosource sets. 
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Name / Nom: Murphy, 


Manager, Training and Learning 


Superintedent vas called to point: 


880 called from point and in a serious voice stating “a woman is hitting a child”. Supt. went out to point and 
observed a woman, 2 boys and a baggage cart blocking the exit lane. 
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No, the offi icer could have handled the situation in a better manner. Please see recommendation below. 


Better communication with the all officers involved to ensure proper measures are taken. Point Officer should have debriefed 
Superintendent before interacti ing with Subject. The lack of transference of information in this incident made it difficult to 
evaluate risk assessment to all persons involved in this case. Perhaps a follow up of the events to ensure proper procedures 


were followed, 


| Alternate methods such as more verbal communication to 5 7 child on a level that they can understand or better communication 
with the parent to help rectify the situation i: ; 


201 1002 | 
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2014/09/16 


Title | 
| Titre Manager, Training and Learning 


On Saturday, April 12, 2014, at approximately 2355 hours, | assisted BSO with a passenger she was examining In 
secondary. | The passenger was observed by me pacing, waving his arms 
and acting agitated. The passenger also appeared to be intoxicated by either drugs and/or alcohol, due to the way that ne 
answered questions asked of him and his inability to focus on the exam. asked BSO f she needed a CPIC check of the | 
passenger. She replied that it was already done and the passenger was CPIC positive. 


Printed On -imprimer le: 2017/11/21 13:18 Page 1 of 2 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


yes, in regards to the appropriate use of force. Better IMIM legal articulation needed to be detailed. 


Officers had not used the new IMIM legal articulation yet so the narrative was not as well detailed according to the new program. 
d explained that more details of subject s behavior prior, during and at the point of contact was really important for the reader to 
get the full picture. Some of the officers had gone on DFC training after this incident and realized their mistakes in their legal 


articulation after re reading it. Also better communication amongst the officer while conducting the secondary examination to 
ensure the roles of each officer. 


Carmen MANLONGAT  2014/09/ 16 
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iis the Policy of the CBSA to collect information on the details of any use of force inciient This L'ASFC a pour politique de recueillir de l'information sur les détails de tout incident relatif au 

will provide the CBSA with information on the types and frequency of these incidents. i will aiso recours à la force. Cette pratique permettra à l'ASFC de rassembler des informations sur ies types 
enable the CBSA to make important decisions regarding e safely and seaurity of staf and et la fréquence des incidents. Elle permettra également a l'ASFC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may he disclosed = importantes en matière de secure ef de protection en lien avec le personne! et les besoins de ia 
4% internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est protégée et peut être 

section 812) of the Privacy Act C. calengiacts/P-2 index bir), The communiquée à des organismes internes ou externes selon un usage compatible ou en vertu 
information is held in CBSA Bank PIS PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de le Loi sur la protection des renseignements 
contained in the Bank may be found in the info Source guide located in public libraries, of aniline at RSS JU j 

hic Awww infosource GaS. 


dans ce fichier figurent dans le guide Info Source, disponible dans ies nitlicthéques, au dans ie 
site internet Pinto Source Nin /www EITE ge. cs. 


2014/05/23 


3, TERMINAL 3 CUSTOMS SECONDARY CELLS 


oronto, Pearson International Airport - Termina 


Name / N B 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: 


The subject had entered Canada at the Toronto Pearson International Airport on May 22, 2014. She was detained under the 
immigration and Refugee Protection Act. Earlier in the day the Officers had used force to prevent the subject from attempting to 


escape custody (see incident # for further details). 
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Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion - Incident du recours à la force de l'ASFC 


it ip the Policy of the CBSA to collect information on the details of any use of force incident This L'ASPC a pour poltique de recueillir de (information sur les détails de tout incident relatif au 

wit provide the CBSA with information on the types and frequency of these incidents, I wil aise recours à la force. Cette pratique permettra à fASFC de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence des incidents. Elle permettre également a ASFC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien aves le personnel et iss besoins de la 
10 intemal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. Linformation recusillie dans ce formulaire eel protégés ef peul sire 

section &(2) of the Privacy Act http /laws-iois justice oc ca/eng/acts/P-2 4 /index him), The communiqués à des organismes internes ou externes selon un usage compatible ou en vertu 
information is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des rernseinnements 
contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels blip vlows-lnis justice go ca/fra/ipis/P-2 . conservée dans 
hilo Awan Infosouree ge ta. 


dans ce fichier figurent dans le guide info Source, disponible dans les binlotheques, ou dans ie 
site interne d'info Source hilo /Awww iniosouree. GO Ce, 


2014/09/17 


> 


reater Toronto, Pearson International Airport - Terminal 3, Secondary Terminal Three 


Name / Nom: insigne. 


signe: 15569 


2014/11/03 


Tite l 
Titre Manager, Training and Learning 


Border Services Officer and will testify to the following series o ü 
{located one subject for 
ion of her luggage took place in Terminal three at 
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Based on the report it was determined that the force was appropriate, therefore no recommendati 
required. 


2014/11/03 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


4 is the Policy of the CASA to collect information on the details of any use of force incident. This L'ASFC a pour politique de recueillir de {information sur les détails de tout incident relat? au 
will provide the CBSA with information on the types and frequency of these incidents. 1 will also recours à la force. Cette pratique permettra à TASFO de rassembler des informations sur ies types 


enable the CBSA to make important decisions regarding the safety and security of staff and et ia fréquence des incidents. Ele permettra également a lASFC de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien avec le personnel at les besoins de ja 

tu nemai or extemal bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est protégée et paul etre 

section &(2) of the Privacy Act bite flawsiois justice gc. CCC communiquée á des organismes internes ou externes selon un usage compathis ou en vertu 

information is held in CBSA Bank PIB PRU 012 Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 

contained in the Bank may be found in the info Source guide located in pubiic libraries, or online at personnels http /laws-lois justive.oc casfrafigis/?-2 1 /index nimi. L'information est conservés dans 
CCC un fichier de TASTO PIB PPU 012. Des explications complémentaires sur finformalion conservés 


ne sf . Wa 
dans ce fichier figurent dans le guide info Source, disponible dans jes bibi iotheques, ou dans le 
site internet d'info Source Nip /Avww infosourve.gc. ca. 


2014/10/10 


Name / No 
Name / Nom: 


2015/02/16 


Manager, Training and Learning 


While conducti ing roving duties officer observed passenger who was arriving from En 
United Sates of America. and did not have a ticket only the locator number, 
: stated he had reception outside. He was flagged for further examination as Officer 


suspected him to be carrying contraband. 
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CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'informati 


ccès à l'information 


Carmen MANLONGAT 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion Incident du recours à la force de ASF C 


is the Policy of the CBSA to collect information on the details of any use of force incident. This LASO à pour politique de recueil de finformation sur les déiaiie de tout incident relati au 

will provide the CBSA with information on the types and frequency of these incidents. f wil alsa recours á le force. Cette nratique permettre à FASFC de rassembler des informations sur ies iypas 

enable the CBSA to make important decisions regarding ihe safely and security of staf and et la fréquence des incidents. Ele permettra également à TASO de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de proleclion en lien avec le personnel el les besoins de la 

to internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est protégés et peu étre 

section 803 of the Privacy Act hip fMawsdois | i communiquée à des organismes interes ou externes selon un usage compatible ou en vertu 

information is held in CBSA Bank PIB BRL 012. Further explanations about the information d'autres dispositions énoncées au paragraphe (2) de la Loi sur la protection des renseignements 

contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels hip: As- oi justice ge calfra/iois/P-2 i/index him information est conservée dans 

FFF un fichier de [ASF PIB PRU O12. Des explications complémentaires sur finformalion conservée 
dans ce fichier figurent dans le guide info Source, disnonible dans les bibllothéques, ou dans ie 
ste internet d'info Source ND: www. iniosource. gt ca. 


2014/17/01 
| Airport - Terminal 3, PEARSON INTIL AIRPORT TERMINAL THREE 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne 


Name / Nom: Borg! ando, Badge Number / N° d'insigne: 14728 


2015/04/28 2015/04/28 


Title 
Carmen MANLONGAT Titre Manager, Training and Learning 


Below is a detailed account describing the events of 2014/11/01 as accounted by officer 


L | a Border Services Officer employed by the Canada Border Services Agency at Pearson International Airport 
| Terminal #3 will attest to the following. On 2014-11-01 at approximately 2254 hrs | was assigned by Superintendent 
tn assist BSO preform a section 98 search on passenger. 


At approximately 2315 hrs a detained passenger attempted to flee lawful custody. 
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e 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Yes appropriate use of force. As recommended, 


ased on the Officers written reports and after speaking with it was determined that all officers involved were acting 
in good faith and employed appropriate tactical strategies. As mentioned, It is recommended that attend a Use of 
Forse re-certification course in the near future. 


Carmen MANLONGAT 2015/04/28 
ds Signature 5 e 8 —— 
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Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion - Incident du recours à la force de “ASF C 


it ig the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC a pour politique de recueillir de finformation sur les détails de tout incident relatif su 

wil provide the CBSA with information on the types and frequency of these incidanis, H wil aise recours ala force Cette pratique permettra à TASFC de rassembler des informations sur ies types 

enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence des incidents. Elle permettra également a l'ASFC de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien avec is personnel ef les hesoins de la 

40 internal or external bodies as consistent use, or pursuant to other provisions listed under formation continus. L'information recueillie dans ce formulaire eet protégée et peut être 

section 8(2) of the Privacy Act hen fiaws-lois justice oo ca/eng/acts/P-2 1 index nim The communiqués à des organismes interes ou externes salon un usage compatible ou en vertu 

information is held in CBSA Bank PIS PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8/2) de la Lol sur la protestion des renseignements 

contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels hip /laws-low justice oc caMfralois/P-24/indax birt. L'information est conservée vans 

btn Awww infosource. go. Ce. un fichier da l'ASFC PIB PPU 012. Des explications complémentaires sur l'information conservée 
dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dans is 
site internet d'info Source DJANA infosource g¢ ca. 


2014/41/21 


Greater Toronto, Pearson International Airport - Terminal 3, TPIA T3 


ame / Nom: | Badge Number / N° d'insigne: 
Name / Nom: | * d'insign 


Tit | 0 | 
Titre Manager, Training and Learning p 


Synopsis of incident as per principal Officer in involved: 


The client was being removed from Canada on a removal order. She was a detained removal and this is why G4S was involved. 
did not complete any checks on this person. | was asked to assist with the G4S guards as they were having problems with this 
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Se of force is consistent with l. M.. M. 
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it is the Policy of the CBSA to collect information on the details of any use of force incident, This 
will provide the CBSA with information on the types and frequency of these incidents. ii wil alsa 
enable the CBSA to make important decisions regarding the safety and security of staff and 
ongoing training needs. The information collected on this form is protected and may be disclosed 
10 internal or extemal bodies as consistent use, or pursuant to other provisions listed under 
section 8(2) of the Privacy Act hip /laws-lois justice go ca/eng/acis/P ce, fr 
information is held in CBSA Bank PIB PPL] O12. Further explanations about the i 
contained in the Bank may be found in the info Source guide located in public libraries, or online si 
Www E EE E EE 26.08. 


Name Í Nom: 


L'ASFC a pour politique de c de l'information sur les détails de tout incident relalif au 
recours à la force. Cette pratique permetira à fASFC de rassembler des informations sur les types 
et ig fréquence des incidents. Ele permettra également à TASFG de prendre des décisions 
importantes en matière de sécurité et de protection en lien avec le personnel e les besoins de la 
formation continue Linformation recueils dans ce formulaire est protégée st paul tre 
communiquée à des organismes inemes ou externes selon un usage Compatible ou en vertu 
d'autres dispositions énoncées au paragraphe 812] de ia Loi sur la protection des renseignements 
personnels bip laws-lols justice ve .cafrafiais/P.21/1ndex. hifi, L'information est conservés dans 
un fichier de TASEC PIB PPL O12. Des explications complémentaires sur finformation conservée 
dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dans le 
site Internet d'info Source bite /Avww infosource ge Sa, 


2013/01/19 


ist BSO 
ussian interpreter, the subject requested to go to 


lurring his speech and had a strong smell of alcoho! coming from 


this time he appeared intoxicated. He was s 
his breath. At the time he requested to go to the bathroom, BSO 


the bathroom. At 


Drinted On - imorimer e 2017/19/21 4228 


also came to assist. 
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recommended. 
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Management Review Report - CBSA Use of Force Incide 
Rapport de revue de la gestion Incident du recours à la force de | 


it is the Policy of the CBSA to collect information on the detalis of any use of force incident. This  L'ASFC a pour polltique de recueillir de l'information sur les d@ails de tout incident relatif au 

will provide the CBSA with information on the types and frequency of these incidents. f will aise recourse à ja force. Cette pratique permetira a AF de rassembler des informations sur les tyres 

enable the CBSA to make important decisions regarding the safety and security of staff and et ia fréquence des incidents Elle permetira également aas de prendre des déciainns 

angoing training needs. The information collected on this form is protected and may be disclosed importantes en malere de sécurité et de protection en en avec le personne! et les besoins de 2 

to intemal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillis dans ce formulaire est protégde gi peut être 

section 8123 of the Privacy Act n n justice. oc ca/eng/acta/P-2 dee communiquée à des organismes internes ou externes selon un usage compatible gu an verii 

information is held in CBSA Bank PIG PPL OS Further explanations about the information d'autres dispositions énoncées au paragraphe 8%] de a Loi sur la protection des renseignamenis 

contained in the Bank may be found in the info Source guide located in public libraries, or online st personnels Hp sis Justios. gesal ralos P-e indes Nini. L'information est conservés dans 

nio fau infosource.co.ca. un fichier de PASFC PIS PPU O12, Des explications complémentaires sur linormation conservés 
dans ce fichier figurent dans je guide info Source, disporible dans les Bibliothèques ou dans le 


ame / No 


| Name / 


2013/05/07 


Carmen MANLONGAT 


On January 25th, 2013, | was on duty as a Superin 
inspection area. 


At approximately 22:30, BSO approached me in the Superintendent's office to inform me that she was dealing with a cient 
that wished to speak to her supervisor. BSO further explained to me that the client had declared chicken, and was coming 
from South America. BSO had explained to the passenger that the chicken was prohibited entry into Canada under the 

provisions of the Food, Plant and Animal Act. However, the passenger was refusing to turn over the bag containing the chicken 
to BSO because she did not want to have the chicken taken away. | 
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Neo training was recommended. Stressing the importance of verbal communication amongst officers to ensure situations stay 
controlled was discussed. 


$ 
3 
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{is the Policy of the CASA to collect information on the details of any use of force incident. This L'ASFC a pour pollique de recueillir de l'information sur les détails de tout incident relatif au 

wil provide ihe CBSA with information on the types and frequency of these incidents. i will alse recours à ja force. Lette pratique permettra à l'ASFC de rassembler des informations sur les yogs 

enabie the CBSA to make important decisions regarding the safety and security of staff and st la fréquence des intidents. Elle permettra également &fASFC de crencdre des décisions : 

ongoing training needs. The information collected on this form is protected and may be disciosed importantes en matière de sécurité et de protection en lien avec le personnel et les beaning de la 

to infernal or external bodies as consistent use, or pursuant to other provisions fisted under formation continue. L'information recueille dans ce formulaire est protégés et peut être 

section 804: of the Privacy Act hip Mawesdois justice v index him! The communiqués $ des organismes internes ou externes selon un usage compatible ou en vertu 

information is held in CBSA Sank PIS PRU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8] de la Loi sur ia protection des renseignements 

contained in the Bank may he found in the info Source guide located in public libraries, or onfine at personnels hin //laws-lois justice. ox ca/ra/icis/P-2 indes him! L'information est conservée dans 

nto /ww infosoume ge ce. un fichier de FU PIB PPU Oi2 Des exnlications complémentaires sur Nnformation conservée 
dans ce fichier figurent dans je guide info Source, disponible dans les bibliothéques, ou dans E 
site internet d'info Source Nite /Awww infosource go ce. 


2013/02/17 
lone 


Badge Number / N° d'insigne: 
Ba signe: 


2013/03/21 


Manager, Training and Learning Centre 


The subject was a released removal from Montreal. Upon arrival in Toronto he was met by the terminal one escort Officer and 
told the procedure to clear security and meet the escort at his out bound flight for confirmation of departure. When the escort 
Officer arrived at the outbound flight demanded that he be given his passport prior to boarding. The officer explained 
that the document would be pouched by the airline and he would receive it upon the completion of his journey. The airline also 
advised him that he would not be permitted to board with his passport that their policy was to hold the document until fina) 
destination, He refused began to raise his voice demanding his passport. . E 
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CBSA - Released under the Access to Information Act. 


ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


It has been determined that the force applied was appropriate and therefore no recommendation for training assistance is 
required. 


Carmen MANLONGAT 2013/03/27 


Arming Division / Division de l'armement (05/15) v. 1.4. 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


His the Polisy of the CBSA to collect information on the details of any use of force incident This  L'ASFC a pour politique de recueillir de l'information sur les détails de tout incident reati au 
will provide the CBSA with information on the types and frequency of these incidents. ft will also recours a la force. Cette pratique permettra à fASFC de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquente des incidents. Elle permettra également à TASTO de prendre des décisions 
imponantes en matière de sécurité et de protection en lien avec le personnel et les besoins de la 
formation continus L'information recueille dans ce formulaire est erotégee af peut étre 

18.) communiqués 6 des organismes internes ou externes selon un usagé compatible ou en vertu 
information is held in CBSA Bank PIB PPU 912. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des rensaianements 
contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels hte /Hawe-lois justice ac. Hage indes him. Linformation est conserves dans 
FFF un fichier de TASFC PIB PPU 012. Des explications complamentaires sur finformation conservée 


Name / Nom: 3adge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

| No e Numb ne: 


(2013/05/15 


Title 
Titre 


see report from officer 
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ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


yes and appropri 


ased on the debrief and reports itv 
assistance is required. 
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Management Review Report - CBSA Use of Force incident 
Rapport de revue de la gestion — Incident du recours a la force de 


PASFC 


itis the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC a pour politique de recueillir de finformation sur les détails de tout incident relatif au 
will provide the GESA with information on the types and frequency of these incidents. ft will aise recours à la force. Cete pratique permettra 4 Af C de rassembler des informations sur les types 


enable the CBSA lo maks important decisions regarding the safety and security of staff and et ja fréquence des incidents. Ele permettra également å l'ASEC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien avec le personne) gi les besoins de la 
15 internal OF es bodies as 19 e use, of r pursuant 10 other pm ions P under formation continue. Linformation recueillie dans ce formulgire est protégés et peut être 

gia communiqués á des organismes interes ou externas selon un usage compatible ou en vertu 
intorrnation is heid in CBSA Bank pi à PPU 912 Further blue About: the P d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels He e Justice gc lee 1 /index html L'information ast conservée dans 
FFF un fichier de ASF PIB PRU 012 Des explications complémentaires sur l'information conservés 


dans ce 15 tools dans | e e gude info Source, eee dans ies bibimtheques, ou dans fe 


2013/03/25 
ional Airport - Terminal 4, Terminal 1 Immigration 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Norn: Badge Number / N° d'insigne: 


Name / Nom: Fernando BORGIA, Badge Number / N° d'insigne: 14728 


2013/05/15 


Title 
| Titre 


On 5 March 2013 at approximately 22:00 hours | (BSO was working in the Immigration secondary department at 
Toronto Pearson International Airport at desk #8, when a client seated in the corner waiting area started yelling that he is a 
“Canadi ian Citizen, why am | here? Where is the lady that | was talking too”. | asked the client to have a seat in the blue chairs 
and the officer that you were dealing with will talk to you soon. Client ignored the response and continued to stand, continued to 


be verbally disruptive : | o o | 7 | Co | 
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e 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


thas been determined that the force applied was appropriate and therefore no recommendation for training assistance is 


required. 


2073/05/15 
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nt Review Report - CBSA Use of Force Incident 


de revue de la gestion — Incident du recours à la force de l’'ASFC 


Manageme 
Rapport 


Kis the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC a pour politique de cut de l'information sur les détails de tout incident relatif au 

wil provide the CRSA with information on the types and frequency of these incidents. tt will alec recours à ia force. Catte pratique permettra à l'ASFC de rassembler des informations sur les yogs 

enable ihe CBSA to make imporiani decisions regarding the safety and security of stall and ef ia fréquence des incidents, Elle permettra également à l'ASFC de prendre des décisions 

angoing taning needs. The information collected on this form is protected and may be disciosed importantes en matiére de sécurité et de protection en lien avec le personnel et les besoins de ja 

io internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueiliie dans ce formulaire est protégée at peut être 

section 802) of the Privacy Act hip /daws-inis v (index ht The communiquée à des organismes internes ou exiemes selon un usage compatible ou en vertu 

information is held in CBSA Bank PIB PRU 042. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 

contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels Nin /Aaws-inis justice oc ca/frafois/P-2 Andes Mimi Linformation est conservée dans 

BF un fichier de FASFC PIB PRU O12. Des explications comniémentaires sur Nnformation conservée 
ae ne 1 en dans le p greer info Source, di a dans les Bibliothèques, ou dans le 


2013/05/08 
arson International Airport - Terminal 1, SECONDARY CUSTOMS COUNTER #13 


| Badge Number N° d'insigne: ‘ 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Fernando BORGIA, Badge Number / N° d'insigne: 14728 


201 3/0 7708 


Manager, Training and Learning _ 


d account describi ing the events of 2013/05/08 as accounted by Officer 


employed by Canada Border Services Agency will testify to the following: 
on the 08th n May Aa | was es at i T1 pecandary ring the hours of 1100-2000. At approximately 1715, a single 


The subjectis : s identifi ede as: 


| Address on E311 card listed as Subject is also a permanent resident of Canada at. 


Subject had three checked in luggage and two carry-on bags. Subject answered no to all questions with the exception of 
answer ng ‘yes for food, over $10, 000 CAD and ‘ yes for exceed ing the duty-free a lowances per person. 


—Ü—U— — 7 A 
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Based on the Officers written reports it was determined that the force applied was approproate and therefore no recomm: 
| for training assistance is required. 


Carmen MANLONGAT 2013/07/08 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force Incident 
Rapport de revue del a gestion - Incident du recours à la force de l'AS 


His the Policy of the CBSA to collect information on the details of any use of force Incident. This L'ASFC a pour politique de recueillir de l'information sur les détails de taut Incident relatif au 
wil provide the CBSA with information on the types and frequency of these Incidents. i will also recours à la force. Cette pratique permettra à AFC de rassembler des informations sur les types 


ensbie tha COSA to make important decisions regarding the safety and security of staff and et ja fréquence des incidents. Elle permetira également à l'ASFC de prendre des décisions 
ongoing raining needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien avec le personnal ef les besoins de ia 
to infernal or external bodies as consistent a e pursuani to other 5 5 listed under formation continue. L'information recueille dans ce formulaire est prolégeée el peut Gre 

section &(2) of the Privacy Act htin-Jiews-io communigues à des organismes interes ou externes selon un usage compatible ou en vertu 
information is held in CESA Bank PIB PPL 913 2 a explanations ay the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 


coniained i in oly Fan 1 959 be found in the info Source guide located in public libraries, or online at personnels e justice go caffraficis/ Pg index himl. L'information est conservée dans 

Bile: Awww it un fichier de ASFC PIB PPU O12. Des explications complémentaires sur l'information conservée 
dans ce fichier figurent dans le guide info Source, disponible dans les biblisthèques, ou dans le 
site internet d'info Source Hal gc ca. 


2013/05/10 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° dms gne: 
Badge Number / N° d'insigne: 


3809 insign 
Badge Number / N° d'insigne: 


While clearing the baggage hall at Toronto Pearson International Airport Terminal 3 with BSO | was approached by a | 
male traveller who was having some difficulty with a piece of unclaimed luggage. 


| At approximately 22:00, the above se approached me and BSO n the area of carousel 5 in the Terminal 3 
Baggage Hall. The subject was complaining about a suitcase on the carousel that had his name on it, but was not his. The 
| subject had a strong odour of alcohol on his breath. 
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e 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


required. 


Carmen MANLONGAT 2013/07/11 


Signature 
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Canada Border 


Agence des services 
Services Agency 


frontaliers du Canada 


Manageme 
Rapport de revue de la gestion — 


is ihe Policy of the CBSA to collect Information on the details of any use of force incident. This 
will provide the CRSA with information on the types and frequency of these incidents. It will also 
enable the CBSA to make important decisions regarding the safety and security of staff and 
ongaing training needs. The informetion collected on this form is protected and may be disclosed 
to mera or extemal bodies as Fa use, OF parsuar to other rpn 19 78 ny under 


information | is heldi in + CBSA Bank PI B 1 0 012. Further vexplanatic ions ‘about the information 


nt Review Report - 
Incident du recours a 


CBSA Use of Force Incident 
ala force de ’ASFC 


L'ASFC a pour poltique de recuelllir de l'information sur les détails de tout incident relatif au 
recourse à la force. Getie pratique permetira à fASFC de rassembler des informations sur jes types 
et la fréquence des incidents, Elis permettra également à FASFC de prendre des décisions 
importantes en matière de sécurité et de protection en len avec le personnel et les besoins de le 
biens continue. L ormetan recueie dans ce formulate get protégée el peut être 


d'a autr es dispos ons nr au paragraphe 8(2) de ja Loi i sur ia Ra des rengs eignements 


personnels bilo /laws-lois justice go caNra/inis/P-2 1 /index him, L'information est conservée dans 

un fichier de FASFI Pi B PRU O12. Des ex ol ications complementaires sur finformation conserves 

dans : ce 5 fis 855 dans | le a devel info Source, disponible dans ies biblicthéques, ou dans le 
dng 


sorntgined in the Bank may be found in the Info Source guide located in public Hbraries, or ordne at 
BAD Awww infgsource ge ca. 


2013/05/46 


Terminal 1, Immigration Secondary 


Badge Number N° d'insigne: | 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
ge Number / N° 


Name / Nom: 
Name / Nom: 
Name / Nom: 


FREITAS, Badge Number N° d'i 


2013/06/21 2013/06/21 


Carmen MANLONGAT Manager, Training and Learning 


Below is a a detailed account describing the events of as per officer 


At approximately 1300hrs, subject approached me in front of the Superintendent's office and asked to use the washroom. | 
pointed him down the hall to the washroom and the subject asked me to show him. | pointed the subiect towards the washroom 
and we began to walk down the hall to the washroom area, me walking behind the subject. 


mt 
we 


Up to this point, | didn't feel the subjects behaviour was too odd, but 


placing himself on his knees in position to be handcuffed was extremely odd to me and not something a normal traveller would 
ido. 
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2 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Yes. 


No recomendat 


288-497 4-13-0090 


on for tra) 


ing assistance is required. 
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Carmen MANLONGAT 2013/06/21 
| Signature 8 = E | í 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force incident 
le l'ASFC 


Rapport de revue de la gestion Incident du recours à la force d 


L'ASFC a pour politique de recueillir de l'information sur jes détails de tout incident reigi au 
recours ala force. Cette pratique permettra à l'ASFC de rassembler des informations sur les types 
et la fréquence des incidents. Ele permettra également à lASFC de prendre des décisions 
importantes en matière de sécurité et de protection en en avec le personnel el les besoins de is 
formation continue. information recueille dans ce formulaire gst protégée si peut étre 


His the Policy of the CBSA to collect information on the details of any use of force incident. This 
will provide the CBSA with information on ihe types and frequency of these incidents. À wil alas 
enable the CBSA to meke important decisions regarding the safety and security of staff and 
ongoing training needs. The information collected on this form is protected and may be disclosed 
to internal or external bodies as consistent use, or pursuant to other provisions listed under 

section 8(2) of the Privacy Act CCC. òð?tn Mmi. The 
information is held in CBSA Bank PIG PPU 012. Further explanations about the information 
contained in the Bank may be found in the info Source guide located in pubie libraries, or online al 


htc Awww Iniosource ge. ca. 


Name / No! Badge Number / N° d'insigne: 
Name / Nom: dge Number / N° d'insigne: 


2013/10/21 


| During the examination process the officer's have clearly indicated the subjects behav! 
verbally abusive at times. It wasn’t until at approximately 14:10. Officer and Officer stopped subject from 
‘approaching the escalator by using loud verbal commands and restraining subject against the wall in a standing position. 
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ember to have subject under arrest or detain before any physical contact can be made if the situation is | 
appropriate. in this case the officer had time to detain or arrest the individual failing to afford subject of their charter rights can be 
CO lawful, 


Carmen MANLONGAT 
Signature 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force incident 


Rapport de revue de la gestion - Incident du recours à la force de PASFC 


LASFC a pour politique de recueillir de finformation sur lea détails de tout incident relati au 
recours à la force. Cette pratique permettra à l'ASFC de rassembler des informations sur les types 
et ia fréquence des incidents. Elle permettra également à FASFC de prendre des décisions 
importantes en matière de sécurité al de protecion en len aves ie personnel et les besoins de la 
formation continue. L'information cu, dans ce formulaire est protégée at peut être 


Name / N 
Name / Nom: Badge Number / N° dinsigne: 
Name / Nom: Badge Number / N° d'insigne: 


Name / Nom 


Name / Nom: Decaire, Percy, Bac 


|2013/11/27 


Manager, Training and Learning 


‘eacollection: 


hereafter referred to as the subject, arrived this day, October 01, 2013 off Air Canada flight AC002 from Narita, Japan. 
The Disembarkation and Roving Team (DART) was conducting a level ll disembarkation check at International gate E71. This 
check took place indoors. Border Services Officers (BSO) were conducting the check. 
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3 on t was determined that the force was appropriate, therefore no recommendation for training is 
required. 


Signature 
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Canada Border Agence des services 
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His the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC a pour politique de recueillir de finformation sur las détails de tout incident relati au 

will provide the CBSA with information on the types and frequency of these incidents. f wil also recours à la force. Cette pratique permetira à l'ASFC de rassembler des informations sur les types 

enable the CBSA to make important decisions regarding the safely and security of staf and et ia fréquence des incidents. Ede permettra également 4 [ASF de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécunté et de protection en jen avec le personne! af les besoins de ie 

in internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue, L'information recueille dans ce formulaire est protégés et peut être 

section (2) of the Privacy Act bite /Neaws-lols justice de ca/eng/acis/P-21 inuex nimi. The communiqués à des organismes internes ou externes selon un usage compatible ou en vertu 

information is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe &{2) de la Loi sur la protection des renseignements 

contained in ihe Bank may be found in the info Sourne guide located in public libraries, or online at personnels hip /laws-lois justice oc. ca/frasicis/P-2 1 index hil, L'information est conserves dans 

Nitec wa. infosource gc ca. un fichier de TASTO PIB PPU 012 Des explications semplémentaires sur l'information conservée 
dans ce fichier figurant dans le guide info Source, disponible dans les bibliothéeques, ou dans ie 
site internet dinto Source Nin u iniesource gece. 


Greater Toronto, Pearso 


dge Number/ N° d nsigne: 


lame / Nom 49 De 

Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: zadge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number. 
Name / Nom: ge Number 


| Name / Nom: Borgia, Fe 


Below is a detailed account descr 


| Report Written 18-Oct-2013 between 0130 hours and 0700 hours. 
1, Chris Castaldi #14439, employed with the CBSA as a Border Services Officer at Lester B Pearson International Airport 
Terminal 1 was working from October 17, 2013 2130 hours to October 18th, 2013 0800 hours and can attest to the following: 


At approximately 0020 hours October 18th, 2013 at Lester B Pearson international Airport, Terminal 1, I was working in the 
Customs Secondary Area, when 3 Immigration Officers brought a subject from Immigration Secondary. The subject had been 
detained by Immigration Officers earlier in the evening and was to be removed on the next available flight to Australia. Since 
Immigration does not have a dedicated night shift, they asked if the Customs Staff would hold him in a wet cell until 0700 hours, 


where he would be returned to the Immigration Office. 
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pprop 
| reports and to be reviewed by a supervisor. 


Based on the Officers written reports it was determined the | 
for training assistance is required. 


Carmen MANLONGAT 


ature 


— tern | Sign 5 


Arming Division / Division de l'armement (05/15) V. 4.4.4 


Printed On - imprimer le: 2017/14/94 42737 


appropriate and therefore no recommendation 
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Canada Border Agence des services 
frontaliers du Canada 


Management Kevie p 
le revue de la gestion - Incident du recours à la force de ASFC 


$ 


itis the Policy of the CBSA to collect information on the detalis of any use of force incidert. This  L'ASFC a pour politique de recueillir de formation sur les détails de tout incident relatif gu 

yili provide the CBSA with information on the types and frequency of these incidents. R will alse recours 4 le force. Cette pratique permettra à l'ASFC de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the safely and security of staff and et le fréquence des incidents, Ee permettra également a ASFC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed  fmportantes en matière de sécurité et de protection en en avec le personnel et les besoins de ja 
in internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueille dans ce formulaire est protégée et peut être 

section &(2) of the Privacy AC hite /Haws-lois justice oc ca/eng/acie/P-2 index him. The communiquée ó des organismes internes ou externes selon un usage compatible ou en vertu 
information is held in CRSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8/2) de la Loi sur la protection des rensaignements 
contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels bite laws-iois justice gc òð?t(m d est conservée dans 


nip Awww infosource QEA 
dans ce fichier figurent dans le guide info Source, disponible dans ies bibliothèques, ou dans je 


site internet d'info Source Hoffmann ninsource. ge ca. 


2013/41/23 


16 / Nom: mber / N° d'insigne: 
Name / Nom: a er / N° d'insigne 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Borgia, Fernando, Badge Number 


2014/02/03 


Below is a detailed account describing the events of October 14th as recounted by officer 


eee 


On the 23rd of November 2013, | was assigned the task of escort officer in the Immigration Division. At approximately 1430 
hours, | escorted the subject along with Officer to customs secondary for a baggage examination. The examining 
customs officer discovered several World War two Nazi Germany medais in the subjects bags. The subject gave conflicting 

reports on to how he obtained such metals, — i 


„* 4 24 Es LAS —— Q . Rae An Aie i * e eee, wee w w des c AO 


r US See E RIT ae 
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Office “equested to be scheduled for a CDT refresher or recertification, therefore it § 
both officers attend a 5 day regional CDT recertification class. Additionally, officer should review what is involved in a 
propar | and how to document this in a use of force report. 


Carmen MANLONGAT * 


Signature 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 
Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion — Incident du recours à la force de ASFC 


# is the Policy of the CBSA to collect information on the details of any use of force incident. This 
will provide the CBSA with information on the types and frequency of these incidents, it wil aise 
enable the CRSA to make important decisions regarding the safety and security of staff and 
ongoing training needs. The information collected on this form is protected and may be disclosed 
40 internal or external bodies as consistent use, or pursuant fo other provisions listed under 
section 812) of the Privacy Act http laws-lols justice oc ca/eng/acis/P-2 . bir), The 
information is held in CBSA Bank PIB PPU 012. Further explanations about ihe information 
contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels Hip iis 


F 
dans ce fichier figurent dans le guide info Source, disponible dans les bibiiothèques, ou dans le 


2013/11/29 


nternational 14, T1 Administrative Corridors 


Airport - Termina 


Name / Nom: | 

Name / Nom: Badge Number N° d'insigne: 
Nam Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d 


2074/02/14 


Manager, Training and Learning 


| on November 29th 2013 | learned the following: 
Subject... 
a Detention Facility for Women. 


was handcuffed for transport by G48 Security and was going to be transported to 
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Carmen MANLONGAT 2074/02/14 


ature 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CB 


Rapport de revue de la gestion - Incident du recours à la force de ASFC 


it is the Poley of the CBSA to collect information on the details of any use of force incklent. This VASEG a pour politique de recueillir de finformation sur les details de tout incident relatif au 
wil provide the CBSA with information on the types and frequency of these incidents, ft will alse 
enable the CBSA to make important decisions regarding the safety and security of staff and 
ongoing training needs. The information collected on this form is protected and may be disclosed  nporiantes en matiere de sécurité et de protection en len avec ie personnel et les besoins de la 
10 infernal or external bodies as consistent use, or pursuant to other provisions listed under 
section 8(2 of the Privacy Act hip Maws-lois justice gc caleng/acts/P-2 index Nn. The 
information is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe &(2) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the info Source guide located in public libraries, or online at {NEWS iO} 
e 


y infosource. . 
dans og fichier figurent dans le guide Info Source, disponible dans les bibllotheques, ou dans ie 


Greater Toronto, Pearson International Airpo 


Name / Nom: Badge Number / N° d 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 


(2014/04/23 


itle | 
Titre Manager, Training and Learning 


ling a subject. Upon arriving pel po 

lice were having difficulty in controlling the subject. With 
verbal directions from the police both agencies were successful in securing subject in handcuffs. Subject continued to struggle 
with Officers until EMS arrived to sedate the subject. It was later discovered subject had consumed alcohol in his carry on that 
may have contributed to his erratic behaviour. CBSA remained during the transport to the hospital with the Peel Police in the 


Ambulance 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force incide 


Rapport de revue de la gestion — Incident du recours a la force de PASFC 


His the Policy of the CBSA te collect information on the details of any use of force incident. This 
will provide the CBSA with information on the types and frequency of these incidents. R will aizo 


ongoing training needs. The information collected on this form is protected and may be disciosad 
to internal or extemal bodies as consistent use, or pursuant to other provisions listed under 
section 8(2) of the Privacy Act htin /aws-lols justice.ge.ca/eng/acte/P-2 indez nimi. The 
information is held in CBSA Bank PIG PPU 012. Further explanations about the information 
contained in the Bank may be found in the Info Source guide located in public libraries, or online al personnels TRIER SSSR 
FCC 
dans ce fichier figurent dans ie guide info Source, disponible dans jes biblicihéques, ou dans ie 
site internet d'info Source hilo /Avww Infusource. gSa. 


2014/01/16 


Greater Toronto, Pearson International Airport - Terminal 1, Pearson Airport Terminal 1 


Name / Nom: 9 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
m: Badge Number / N° d'insigne: 


Carmen MANLONGAT 


On January 16/2014 | was working as an acting superintendent at terminal 1 customs. At approximately 2050, while standing at | 
auxiliary point, Chief and Superintendent attended to a traveller who was screaming by the Air Canada Baggage 
Counter. At approximately 2055, | proceeded to Chief and assisted with the screaming subject. Superintendent 

and Chief were talking to the traveller. Subject was non cooperative and appeared to be intoxicated. 
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| Yes, however better articulation was required when exp 
debrief by the instructor. 


Cammen MANLONGAT 


Signature = 
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Management Review Report - CBSA O 
Rapport de revue de la gestion — Incident du recours à la force de ASFC 


item Infosource dé. ca. 
dans ce fichier figurent dans le guide info Source, disponible dans les bibliothèques, ou dans e 
site internet d'info Source Nile / Awww infosource. ge ca. 


2014/01/25 


Terminal 1. Toronto Pearson Terminal 1 Gate 172 


Nam 0 3adae Number / N° d'insigne: 
Name / Nom: 3adge Number / N° d’insigne: 


Badge Number / N° d'insigne: 14717 


2014/03/17 


Title 
en MANLONGAT | Titre Manager, Training and Le 


Approximately 08:10, subject was identified by the gate attendant as bei 
pulled aside as asked for his documentation. Subject was immediately belligerent with officers 


“go fuck yourself.” 


Huit uno. co Bee Less 4 oid ail 868 4. ok ads 1% Nu re he 2% 4 
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| Review IMIM definitions of behaviour. 


3 


Carmen MANLONGAT 2014/03/17 
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Canada Border Agence des services 
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Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion — Incident du recours à la force de PASFC 


itis the Policy of the CBSA to collect information on the details of any use of force incident, This L'ASFC a pour politique de recueillir de l'information sur les détails de tout incident relatif au 

will provide the CBSA with information on the types and frequency of these incidents. f will siso recours à la force. Cette pratique permettra à ASFC de rassembier des informations sur 188 LORS 
enable the CBSA to make important decisions regarding the safety and security of staff and gi ja fréquence des incidents. Elle permettra également 4 l'ASFC de prendre das décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed = imporlanies en matière de sécurité et de protection en len avec le personne! et les besoins de la 
40 internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recusiilie dans ce formulaire est protégée ef peut ètre 

section 8(2) of the Privacy Act hile Mews-lois justice. ge. ca/eng/acis/P-2 (index. hirni, The 
information is held in CBSA Bank PIB PPU 012. Further explanations abou} the information 
contained in the Bank may be found in the Info Source guide located in public fitraries, or online at personnels ee UE JUSUGE Qe Ce AURIS Le BASS Ee 
FFF 


Name / Nom: Badge Number / N 
Name / Nom: Badge Number / N° d'ins! 


Name Nom. 


Title : 
| Titre Manager, Training and Learning 


cers regarding incident number 


following: 
On February 17 2014 BSO and BSO were asked to escort an undocumented man, later found to be 


to customs secondary. There was a language barrier and the officer who was originally dealing with him had already 
placed a call for an interpreter. BSO and BSO wanted to escort the subiect to customs in order to do a baggage 
exam and try to establish his identity. Due to the language barrier, the officers took by his arm and started guiding 
him in the direction of the baggage hall. As they were walking the subject stopped walking, began to tense his body, became | 
dead weight and continued to “sink toward the floor’. Using the wall as support Officer bent the subject’s arm behind his | 
back while BSO assisted in bringing the other arm behind his back. He was brought back to immigration where he was 
seated, and spoke to an interpreter. After some time passed, the subject calmed down and handcuffs were removed. He was 


also then detained. 
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2014/12/10 


Below is a detailed account describ 


‘The subject was CPIC negative and a Canadian citizen so no FOSS record was checked. The subject was roved post Pil and 
highlighted for further inspection. In Terminal 1 secondary the subject became verbally aggressive and became loud and 
argumentative throughout my interaction with him. The subject was particularly angry when discussing the currency and wrist 


watch which were seized. 
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LASFC a pour politique de recueillir de l'information sur les détails de tout incident relatif au 
recours 4 la force. Cette pratique permettra à l'ASFC de rassembler des informations sur jes types 
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site internet d'info Source Nite. www infosouree.ge.ca, 


2014/08/07 


nando, Badge Number / N° d'insigne: 14728 


2014/12/15 


Title 
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| Based on the Officers written report and after dialogue with Officer vas d e force applied was 
appropriate and therefore no recommendations for training assistance is regui ired, The process of writ ting a Use of Force report 


Was revi iewed with Officer 


5 MANLONGAT PORTE 12015 
| Signature 5 | : 9 55 


Arming Division / Division de l'armement (08/15) v.1.4.4 


Printed On - Imprimer le: 2017/11/21 12:45 Page 3 of 3 


mation Ac 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Canada Border Agence des services 


Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion - Incident du recours à la force de l'ASFC 


His the Policy of the CBSA to collect information on the details of any use of force incident. This . ABEC a pour politique de c de finformation sur les détails de tout incident ralalf au 

will provide the CBSA with information on the lypes and frequency of these inckients. it will aiso recours à la force. Cette pratique permetira à l'ASFC de rassembler des informations sur les types 

enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence des incidents. Elle permettra également à l'ASFC de prendre des décisions 

ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matiere de sécurité et de protection en en avec le personnel ef les besoins de ia 

10 internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueille dans ce formulaire est protégée et peut Être 

section 8(2) of the Privacy Act CCC òù?j nim. The communiquée à des organismes intemes ou externes seon un usage compatible ou en vertu 

aformation is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 

contained in the Bank may be found in the info Source guide located in public Hbrariés, or online at personnels bite /lews-lols justice ge ca/fra/iois/P-2 index. Nimi. L'information est conserves dans 

hin luna Infosource ge ce. un fichier de fASFEC PIB PEU 012. Ges explications complémentaires sur l'information conserves 
dans om fichier figurent dans le guide info Source, disponivie dans les bibliothèques cu dans ie 
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Psychol ogical 5 oe Professional | (Agency 
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Senior Program Advisor. Use of Force Policy 
15 Unit, Arming Di 
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instructor: Use of Force Policy Unit, Arming 
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LS ior 00 Offic cer: Use of Force Polic icy 
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Seni ior 4 N 9 iance nn 
Unit, Border Programs Directorate 


was nd for r being inadmissible to Canada and 
e He y arrested “a mie ned 79195 an A admisalbility hearing as she constituted a flight risk. Furthermore. she threatened to 
| kill herself and disrupt any flight she was put on. 


ps Duri admitted to 
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The soft physical controls used by the Border Servi 
harm and gain control of the subject were proportiona 
and Policy. 


laced the subjects’ behaviour as uncooperative and self-harming, the decision to 


for the subject to harm herself was outside the principles of the IMIM 
lar Transport of Persons Under Arrest or Detention 


| Based on the officers risk assessments which p 
continue the transport without tactics to limit the potential 
and the EN manual. (Specifically Part 6 Chapter 8 Vehicu 


„being of themselves and all persons in their custody and 


“11. Officers must exercise reasonable care for the protection and wel 
18 & ted from harm to themselves or from others.) 


re to take precautions that will help ensure that these persons 


| officers involved and witness officers to the incident are require arrat 
details their actions and perceptions of the incident and/or what they witnessed/perceived during the incident as per s 
of the CBSA Standard Operating Procedures on Use of Force and Reporting 


“43.4 CBSA employees (Le. officers and all other employees) involved in or witnessing a use of force incident are required to 


report the event as outlined within this SOP.” 


(EN Part 6 Chapter 2 Care and Control of Persons in 


All Officers are reminded that as per paragraph 57 of the EN manual 
tored and observed by an officer of the same | 


| Custody) that wherever operationally viable, persons held in custody are to be mon 
Sex. 

Officers are reminded that the CBSA cannot arrest or detain individuals to prevent them from harming themselves" under 
provincial legislation such as the Ontario Mental Health Act (OMHA). When there is a mental health concern, local police can be | 
contacted to conduct a detention under the Ontario Mental Health Act (OMHA). | 


| All officers are to review the sections of the EN Manual that pertain to the Care and Control of Persons in Custody and the 
Vehicular Transport of Per: Under Arrest or Detention to ensure the safety and well-being of persons held in custody. 
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in internal or external bodies as consistent use, or pursuant to other provisions listed under 

section Bid) of he Privacy Act FUF The 
information is held in CBSA Bank PIB PPU 012. Further explanations about the information 
contained in the Bank may be found in the Info Source guide located in public libraries, or ordine at 


FFF 
dans ce fichier figurent dans le guide Info Source, disponible dans les bibliothéques, ou dans le 


port Secondary 
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Name / Nom: Badge Number / N° d'insigne: 
Name / Nom Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne 


a. Wack Campus 


| learned the following. 


On September 5, 2014, at approximately 12:45, „ = 
| approach the primary booth of officer at the Vancouver International Airport. As 


| approached the counter he threw his passport towards The passport bounced off the counter and landed on the 
floor. asked the subject why he had thrown his passport. paused for an unusual period of time and 
whia lankine Ari! eftater “J dont know.” E ne 
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| The officers involved adhered to applicable CBSA policy. 


t proper release from arrest did not occur 
| Please review the following sections in the CBSA Enforcement Manual, Chapter 6, Part 1, Paragraph 


| 20. Superintendents will review decisions concerning the detention or arrest of a person and discontinue the detention or arrest) 
| where it is evident that charges will not be laid or the persons presence at the CBSA office is no longer required. 


| Release from Arrest 

69. Where a person has been arrested and itis subsequently determined that charges against the person will not be laid, the 
person will be released from arrest immediately upon completion of CBSA processes. 

70. Persons who are arrested and against whom charges will be laid may be released from arrest by: 

b) the CID or responsible police agency, or 

o) a designated officer upon issuance of an Appearance Notice (Form 9). 


(ROLES AND RESPONSIBILITIES 

Border Services Officers 

71. Border Services Officers (BSO) are responsible for: 
b. ensuring arrests and subsequent release of individual 
ce 


s are completed in accordance with legislative requirements and these 
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arbonneau, Michael, Badge Number / N° d'insk 


September 30, 2014, 
| Vancouver International Airport on an international might. 
| Automated Border Clearance kiosk. 
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CBSA Use of Force incident 
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VASES a pour politique de DCU de finformation sur les détails de tout incident relaif au 
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importantes en matière de sécurité et de protection en hen avec le personnel et les besoins de ia 
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| learned the following. That on 
“anadian citizen and resident of Canada returned to 
vas selectively referred for a secondary examination by the 
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Handcuffs should only be applied to cooperative or controlled Subjects. Handcuffs 0 

subject. The only time this should happen is when resistant behaviour is encounter during the cuffi 

cooperative handcuffing was being attempted or because the officer has lost contro 

removal of a single handcuff for any purpose. If your risk assessment dictates that i 

| both. If a single cuff is removed and a Subject atternpts to fi 

of officers, the public and or in this case the paramedics. | 
stay on, 


d as a tool for controlling a 
ng procedure either because 
lof the subject. | would not recommend the | 
tis safe to remove the handcuffs then remove | 
gnt or flea custody then the cuff poses a very serious risk to the safety 
f the subject isn’t willing to cooperate in a reasonable manner, the cuffs | 


Dan DESAI 


Arming Division / Division de l'armement (05/15) v. 1.4. 


Printed On imprimer ie: 2017/11721 oF as Pa 9 2 0 2 


Agence des services 
frontaliers du Canada 


Services Agency 


Management R 


Rapport de revue de la gestion Incident du recours à la force de ’ASFC 


is the Policy ofthe CBSA to onliect information on the details of any use of force incident. This 
will provide the CBSA with information on the types and frequency of these incidents, 8 wil alse 
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to internal or external bodies as consistent use, or pursuant to other provisions fisted under 
section 82) of the Privacy Act httn/daws-lois justice gc. ca/engiacis/P-2 ändar bimn, The 


information is held in CBSA Bank PIB PPU 012. Further explanations about the information 


contained in the Bank may be found in the info Source guide located in public librarios, of online at 
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On November 14, 20 had arri 


| Officers along with acting Superintendent 


| En route to the rest room 
want to return to China. 
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Badge Number / N° d'insigne: 


| had sought entry as a refugee and was in the midst of an immigration exam. 
compliance throughout this stage of the interaction with Canada Border Services Officers. 


| within the Immigration Secondary area of the Vancouver International Airport. 


segan to talk loudly in Mandarin. A. Superintendent Duffy translated and stated 
came to a complete stop and was facing all three officers. 


nt 


LASEC a pour politique de recueillir de information sur les détails de tout incident relati au 
renours à ls foros. Cette pratique permeltra à FASFC de rassembler des informalions sur les fes 
et la fréquence des incidents Elle nermetira également à FASFC de prendre des décisions 
importantes en matière de sécurité et de protection en hen avec le personnel at lex besoins de ja 
formation continue. L'information recueillie dans ce formulaire est protégés et peut ètre 
communnués à des organismes interes ou exieme@s sen un usage sorpalibie ou en vertu 
d'autres dispositions énoncées au paragraphe 8(2) de la Loi aur a protection des rensauynerrienis 
personnels hitp/laws-lois justion gotal E index Dim. L'information esi conservée dans 
un fichier de PASTO PIB PEU 012 Des explications complémentaires sur formation conservee 
dans om fichier figurent dans le guide Info Source, disponible dans is hibliothéques, ou dans le 
site internet d'info Source Dini www. eee. 


was cooperating and demonstrating 


were escorting from an interview room to a rest room 


did not 


Faut 1 UI 
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| “Based on risk, officers have the authority to handcuff persons who are lawfully arrested or detained. Officers must assess the 
risk and act on reasonable grounds when deciding to handcuff a person. Reasonable grounds may include, but is not limited to, 
threat posed to the officer, another officer, members of the public, protecting the person, potential flight risk, and/or preventing 
the destruction of evidence.” 


| recommend the officers review their authority to arrest or detain without warrant under the Immigration Refugee Protection Act, | 
| specifically section 55(2) as referenced in the Immigration Operational Manual, ENF 4. 


‘Authority to arrest and detain without a warrant, a foreign national, other than a protected person: 
«who the officer has reasonable grounds to believe is inadmissible and is a danger to the public or is unlikely to appear for | 
examination, an admissibility hearing, removal from Canada, or at a proceeding that could lead to the making of a removal order | 


by the Minister under subsection A44(2); or 
if the officer is not satisfied of the identity of the foreign national in the course of any procedure under the Act” 


|] recommend the officers involved review Immigration Refugee Protection Act offences relating to officers, specifically section 
129 (1)(b). 


f recommend the Officers review the Canadian Charter of Rights and Freedoms, specifically sections 9, 10(a) and 1000). 


9. Everyone has the right not to be arbitrarily detained or imprisoned. 

10. Everyone has the right on arrest or detention 

(a) to be informed promptly of the reasons therefor, 

(d) to retain and instruct counsel without delay and to be informed of that right” 


| recommend the Officers review the Vienna Convention on Consular relations, specifically article 36. 
l'Article 36. Foreign nationals who are arrested or detained be given notice “without delay” of their right to have their embassy or | 
| consulate notified of that arrest. lf the detained foreign national so requests, the police must fax thal notice to the embassy or 
| consulate, which can then check up on the person. The notice to the consulate can be as simple as a fax, giving the person's 
name, the place of arrest, and, if possible, something about the reason for the arrest or detention.” 


Lin addition | recommend the officers involved review the Incident Management intervention Model (MIM) and refresh themselves | 
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importantes en matiére de sécurié et de protection en Hen avez le personnel ef les besoins de ia 
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it is the Policy af the CBSA to collect information on the details of any use of force motient This 
will predade the CRSA with information on the types and frequency of these incidents. R will also 
enable the CBSA to make important decisions regarding the safely and securty nf staff and 
ongoing training needs. The information collected on this form is protected and may be disclosed 
10 internal or external bodies as consistent use, or pursuant to ather provisions listed under 
section HA of the Privacy Act TTT 
f in CBSA Bank PIB PPU 012. Further explanations about the information 
contained in the Bank may be found in the info Source guide located in public Ubraries, oF online al O40 RRNA 
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. Traffic, VIA Secondary Inspection area 
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„Dt hand techniques by Officers and Supt. in response to the 
was proportional, appropriate and in-line with CBSA Use of Force Policy. 
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iis the Poly of the CBSA to HO, information on the details of any use of farce incident. This L'ASEC a pour politique de recuelllir de finformation sur les details de tout incident relati au 

wili provide tha CBSA with information on the types and frequency of thess incidents, it will alsa recours à le torce. Cette pratique permettra à ASFC de rassembler des informations sur ies types 

enable the CBSA to make important decisions regarding the safety and security of staf and at la fréquence des incidents. Ele permettra également a TASFG de prendre des decisions 
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2015/12/08 


nee a Ti (Acting) Manager : Use of Force Policy Unit, 


On June 26, 2015 BSO's at VIA secondary operations were examining the belongings of when they found 
‘suspected marihuana residue. A CPIC check revealed she was in breach of the following condition: to not possess or consume 
controlled substances as defined in Section 2 of the Controlled Drugs and Substances Act. She was placed under arrest and 
38808 and attempted to handcuff her. 
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amn | Tithe Senior Program Advi 
| is Unit, Arming Division 

lame Tite UOF/Firearms Instructor: Use of F 
Titre vision 


(as | 
and 


On July 05th 2015, at approximately 17:26 hours, BSO start 
subject), male traveler (date of birth: Canadian passport number Subject arrived off flight 
was referred to secondary for a selective Customs examination by the primary officer because he appeared to be under the 


influence of alcohol or narcotics. 
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The soft empty hand techniques used by BSOs TR ees 5 e e 
address 10 838 0 behavior displayed by the subject is considered reasonable, proportional and in-line with CBSA Use of 


Force Policy. 


raining recommendations arising from this incident. 
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Pacific, Vancouver inter 
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2016/02/29 


Nigel SUAREZ 


r international Airport B80 
examination of The Subject arrived off flight CZ329 from China with a Canadian 
| Emergency Travel Document issued in Shanghai. During questioning regarding his trip the subject became irritated and stopped | 
answering questions. | 


| BSO arrived to assist and reminded the subject that he must answer questions truthfully, to which the subject replied 
“Why don’t you just shut the fuck up”. As the examination continued, the subject continued to refuse to answer questions. 
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will provide the CBSA with information on ihe types and frequency of these incidents. R wil also recours à la force. Cette pratique permettra a ASFC de rassembler des informations sur ies tyes 
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UE un fichier de TASFC PIB PEU 012. Des expiications complementares sur finfarmation conservée 
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sito Internet dino Source hip Avy IniOsource GC. 


| Nom. . Badge Number / N° d'insigne: 
Name / Nom: Badge Number N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 

| Badge Number / N° d'insigne: 


Manager : Use of Force Policy Unit, Arming 
Division 


Uni 


t, Arming Division 


| and attended the BC immigration Holding Centre 
and encountered | |. BSO and entered the holding cell where | 
was being held. was wailing and all verbal attempts to caim her down were unsuccessful. beaan to hit her head 
on the wall of the cell. BSO immediately instructed her to stop and she did but continued to wail. emotional 

| distress increased until she began wincing in pain, coughing, dry heaving and attempting to vomit. When asked why she was 
upset, stated she did not want to return home and that she was going to be killed if she returned to Bangladesh. 


On October 31 2015, at approximate 


ly 12:30hrs, BC Ambulance Service arrived and was appraised of the situation. They conducted a medical 


| At approximate 
and determined that she was not in any need of any medical services. 


assessment of 
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NO Training recommendations resulting from this encounter. 
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sie Internet Pinks Source Hip iw IMosoume eL 


Pacific, Vancouver Internat 


Name / Nom: insane 
Name / No d'insigne: 


David Harris | Title Manager : 
ae Tie Division 


UOF/ instructor: ogram | 
Advisor: Use of Force Policy Unit, Arming 


Name i oe | | Tite Senior 
| Nom Kerry Tierney | Titre Unit, Arming Division 


| On January , 2016, BSO was conducting an immigration interview and examination of a Chinese national - 
| at Vancouver International Airport. The process began at 18:20hrs and was conducted 
with the assistance of a Mandarin Interpreter. 
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e deci and in order to address the active resistant 
behavior of the detained subject is considered reasonable and is supported by CBSA Use of Force Policy. 


David HARRIS 2016/09/29 — 
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it ig the Policy of the CBSA to collect information on the details af any use of force incident. The 
will provide the CBSA with information on the types and frequency of these incidents, R will also 
enable ihe CBSA to make important decisions regarding the safety and security of staff and 


information is held in CBSA Bank PIB EPU .... about the information 
cortained in the Bank may be found in the Inia Source guide located! in public libraries, of aniline at 
hip wwe unlosaurce DCE. 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: 
Name / Nom: 


Name / Nom: 


d'insigne: 


Name 
Norm 


Was advised numerous times to lower his voice and stop caus 
continually wandered around immigralio | 
examination counter. When confronted by BSO 
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was being refused entry to Canada. During the 


‘completed, the subject became more and more irritated and disruptive cond 
| ing disturbances. The Subject ignored the Officer s requesis and 


on secondary and began to retrieve his personal items including a laptop from the | 
ind told to return the items he took from the counter he responded by | 


saying “fuck you" and also “doesn't fucking matter, m not coming in anyway’. 


“BSA Use of Force Incident 


WASFO a sour politique de recueillir de l'information sur les détails de lout incident relatif au 
recours à ia force. Cette pratique permetia à fASFU de rassembler des informations sur les types 
at la fréquence des incidents. Ele permettre éualement a PASC de prendre des déciginns 
importantes en matiére de sécurité et de protection en lien avec le personnel el les besoins de is 
formation continue. Linformation recueillie dans ce formulaire est protégée at hau tre 
communiquée à des organigmes infemes ou exterries selon un usage compatible ou er vertu 
d'autres dispositions énoncées au paragraphe 802 de la Loi sur la protection des renseignamanis 
personnels fUp/laws-Jols justice go cafard Nim. L'information ast conservés dans 
un fichier de TASFC PIB PPU O12. Des explications complémenisires sur Snformation conserves 
dans ce fichier figurent dans le guide info Source, disponible dans Ins bibliotheques, au dans le 


a > 
Division 
UOF/Firearms Instructor/ Senior Program 
Advisor: Use of Force Policy Unit, Arming 
Division 


Unit, Arming Division 


er international Airport, a citizen of France, 
process in which the GCMS paper work was being | 
(swearing and yelling throughout secondary). The Subject | 
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The soft ph ontrol us by Officers ric to address the active resistant and 
aggressive subject is considered appropriate, reasonable and in-line with CBSA Use of Force Policy. 


There are no training recommendations resulting from this incident. 


David HARRIS 
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Pacific, Vancouver International Airport - Traffic, Vancouver International Airport 


Norm. | Badge Number / N° d'insigne: 


ej Nc 
Nom. ye Number / N° d'insigne: 


Name 


‘Defensive Tactics Policy Unit, 
vision 


— AANA . ⅛⁰ QA REAR AA RARER TARA MIN RA nao Date 


| Tte Senior Program Oficer: De e Tactics Policy 
vision 


| was working at the Vancouver Intern 
scheduled as a Rover. At approximately 17:00, Superintendent asked if BSO could assist Investigator 
| with the interview of an Indian National, At that time, B80 walked to the 


| currency room and saw Investigator sitting with 
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site internet dinto Source Nad Mw DIRANLE 


| Pacific, Vancou 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Nar ige Number / N° d'insigne: ‘ 


2017/05/30 


Defensive Tactics Progra 
Senior Program Officer, D 
Program Division 


efensive Tactics 


| On June 24, 2016 BSO 


| 380 had dealings with the subject the evening before when the subject had been detained. 
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Dect 


for threatening an officer. 


BSO reached for the subject’s arm to gain control of him. BSO commanded the subject to put his hands 
behind his back. The Subject struggled to try and free himself from the officer. BSO intensified his control and 
commanded that the subject was under arrest and to stop resisting. The subject struggled turther and BSO drove his 
body into his to gain control. The two took some Steps backwards and contacted a bench in the waiting area where both men fell 
to the floor. The subject continued to struggle and resist BSO instructions. i 


38808 and Supt. all assisted BSO- in physically getting control of the subject, 
Superintendent applied handcuffs while all the officers struggled to get the subjects hands into a position where they could | 
| be cuffed. The subject was then arrested agai d | 


and Supt. to use soft physical contro! 
with the subjects active resistance is considered in line with CBSA use of force training and policy. 


here are no recommendations resulting from this incident. 


David HARRIS 2017 0 
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ic, Vancouver International Airport 


| Nom: Badge Number / N° d'insigne: ` 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'i 


| Name / Nom: TREVOR BERG, Badge Numb 
een 


(2017/05/15 


„ TE |. 


Officer: Defensive Tactics Policy Unit, Defensive 
Tactics Program Division 

Senior Program Officer: Defensive Tactics Policy 
Unit, Defensive Tactics Program Division 


| On August 9th, 2016 at 20:30hrs, Off cers of the Vancouver international Airport Roving Enforcement Team responded to an 
officer assistance call at Gate 64. | who was issued a Deportation Order was encountered at the 


| gate as he was refusing to board the aircraft. The subject would not move from the boarding gate and instead held up his 
cellphone while making it appear as if he was filming officers. 
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There are no recommendations resulting from this incident. 
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dans ce fichier figurent dans ke guide info Source, disponible dans les biblicthéques, ou dans le 
site Internet d'info Bourne DEDAS S alosource A 
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ic, Vancouver International Airport - Traffic, Traffic secondary Cells 


| Name / Norn: : 

Name / Nom: Badge Number / N° di pane 
Name / Nom: Badge ! Number / N° d'insi gne: 

| ‘insig 


Name / Nom: TREVOR BERG Badge Number / N° d'insi igne: 40712 


„„ hu Manager : Defensive Tactics Policy Unit, 
David Harris Lie Defensive Tactics Program Division 


| i UOF/Firearms Instructor/ Senior Program 
Trevor Berg ae Officer: Defensive Tactics Policy Unit, Defensive 
Tactics Program Division 


spie Bi Senior Program Officer: Defensive Tactics Polic icy 
Kerry Tierney Goa Unit, Defensive Tactics Program Division 


* 


On August 29, 2016 at the Vancouver International Airport at 18:35, RCMP two officers escorted 
| in handcuffs through secondary to the secondary cells area. The subject at this time was yelling profanities at the two 


- ROMP officers. 
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and to address the assaultive behavior 


David HARRIS 2017/06/09 
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Badge Number / N° d'insigne: 
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Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: E 


Name Nom. 
Name / Nom: 
Name / Nom: 
| Name / Nom: 
Name / Nom: 


WASFC a pour poldique de recueil de finformation sur les détails de tout incident t au 
recours á la force Cette pratique permettra a TASFC de rassembler des informations sur ies types 
et la fréquence des incidents. Ele permetira également à TASTO de prendre des décisions 
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dans ce fichier figurent dans le guide Info Source, disponible dans les biblluthaques, cu dana le 
VVT 


2016/09/22 


Badge Number / N° d'insigne: 


Kerry, Badge Number / N° d'insigne: 0000 


Kerry Tierney 


On September 22nd 2016 BSO ng 


| approximately 08:45hrs hours, B80 


(2017/10/19 


International Airport and was scheduled as a secondary officer in the Secondary Operations Area of the Customs Hall. At 
noticed a subject with one carry-on bag approaching the secondary counter 


from the Domestic point entrance. Once at the counter, the BSO asked for subject’s passport and E311 card to which he was 


presented with. The subject being examined was 


| two days. 
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| The actions of BSOs and Superintendent in addressing the subjects behavior 
are considered necessary and supported by CBSA Use of Force Policy. 


David HARRIS 2017/10/19 
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Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Tierney, Kerry, Badge Number / N° d'insigne: 0000 


[2017/10/23 


{10/30 


| | Manager, Defensive Tactics Program Division - 
David Harris Ire se of f 


Trevor Berg 


Kerry Tierney 


(DOB: 


primary area. 


| The subject entered secondary from point without incident and walked to BSO secondary counter (#9), pushing his 
luggage on a cart. BSO was assisting with this examination and the examination was conducted in English, at the 
| request of the traveller (Punjabi was offered). 


The subject was argumentative and uncooperative from the start of the examination, initially refusing to provide his passport and 


+ 


E311 customs declaration card, and saying he was leaving. BSO explained to the subject that he was not free to 


À 


leave and that he needed to answer questions regarding his trio and the doods he was carrying with him. The subject refused to 
| ar his suitcase. ——eses—‘iO™S 
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The use of soft physical control techniques by the officers to address the subjects behavior is considered proportional and 
supported by CBSA Use of Force policy 


David HARRIS 2017/10/30 
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enable the CRSA to make impotan decisions regarding the safety and security of stall and et ia fréquence des incidents. Ele permetira également à TASTO de prendre dus décisions 
sngoing training needs. The information collected on this form is protected and may he disclosed importantes en matière de sécurité ef de protection an len avec ig personnel et les besoins de la 
to infernal ar external bodies as o o 8 07 r pursuant to other provisions imted under formation continue. L'information recueille dans ce formulaire est protégés et peut être 


section GS of the Privany Act ny 2.24 Andes fini, The communiquée à des organismes meines ou externes scion un usage cornmatible ou en vertu 


information is held in CASA Bank PIB 5500 912 2. es oe nations about the information d'autres dispositions énoncées BU paragraphe SI de ia Lai sur ie protection des renssignements 
contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels Hip iews-lois potice Ge eee tira), L'information esl conservée dans 


thin: new PI OROUIUG GC un fichier de ASF G PIG PPL 012 Des explicatans cx 


( sur linformation conservée 
dans í ce e 4 tl dans le so info Source, disponible dans las tiblicotheuues, ou dans ie 


Pacific, Kelowna, Kelowna inte 


Name Nom 


Badge Number / N° d'insigne: 104 


Dan DESAI 


On Aug 22, 2013, CBSA officer was on duty at the Kel : . Atapr heard 
a loud voice outside the CBSA facility in the area of the baggage carousels. BSO left the offi ice “ débats and observed 

| a lone female whom he perceived as intoxicated, later identified as involved in an affarration in the 

| Commissionaires office with a male reserve RCMP Officer. Also present was a male commissionai ire. 
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NO fic training | | | Suggest he review the enforcement manual sections on Arrest, and care 
sand control in dealing with people in custody. {nese sections woul 
search of individuals placed in cells. Further, 
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i is the Policy of the CASA to collect infarmation on the details of any use of force incidant. This L'ASFC à pour politique de recueillir de l'information sur les détails de tout incident relatif au 
wil provide the CRSA with information on ihe types and frequency of these incites. # will also recourse à la force. Cette pratique permettra à PASC de rassembler des informations sur les types 


enable the CESA to make important decisions regarding the safely and security of staff and at la fréquence des incidents. Elle permettra également s TASFC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be discinaed importantes en matière de sécurité el de protection en lien avec le personnel ef les besoins de ia 
tg intemal or external bodies as consistent use, or pursuant to other provisions listed under formation continus L'information recueille dans om formulaire ast protégée st peut être 

section 871 of the Privacy Act finies dois justice ac cafeng'acis ft Andes hin, The cOMmuniquee à des organiames internes ou externes selon un usage compatible ou en veriu 
information is held in CASA Bank FIB PPU 012 Further explanations about the information d'autres di epost: énoncées au paragraphe S] de la Loi sur la protection des renseignements 
contained in the Bank may be found in the Info Source guide located in public libraries, or online al personnels ü e justice e, Linde him]. | information est conservés dans 
Ho ur infosouros.ac.ca. un fichier de TASFC FIR PRU O12. Des explications complémentaires sur l'idormation conservés 


oe ce fichi er 8 ent dans | ie si he Source, di + db dans les bibhotheques, ou dans le 


2013/09/20 


Nigel SUAREZ : (Acting) Manager, Arming Division 


Senior Program Advisor, Use of Force Policy 
Carolyn Pawiuk itre Unit 


[Name un itie Senior Program Advisor, UoFe Development 
Nom Kerry Ferney tre &Design 


i Lo UoF/Firearms Instructor: Use of Force Polic cy 
Moe Mohtad itre Unit 


UoF/Firearms Instructor: Use of Force Policy 
Unit 


| On September 20th, 2013, Border Services Officers and were on assigned duty travelling between te 
| Carson Port of Entry and the Mi idway Port of Entry. At approximately 08:36hrs, the officers observed two vehicles pulled over on | 
the side of the road and a deer lying in the oncoming lane. One of the vehicles had been in a collision with the deer. The deer 
had sustained a severe fracture to its rear legs and was unable to move from the roadway under its own power. 


While assessing the situation, a truck had to swerve, nearly missing the vehicle involved in the incident which posed a public 
safety issue. 


880 assessed his environment, and 880 guided the driver to a position of safety behind the line of fire. BSO 
utilized the berm behind the animal and discharged three rounds from his duty firearm in order to euthanize the anima 
nd remove it from the highway. 
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he Committees finds that: 


|E “ased on the ri od assessment considered in oe with ine | review v made y a Use of Force Trainer, : the sommi ittee finds 
, ä Of the officer was reasonable and in ining Program 


The committee does not have any recommendations. 


Nigel SUAREZ 2013/12/06 
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His the Policy of the CBSA to collect information on the details of any use of force incident. This 
wil provide the CASA with information on the types and frequency of these incidents. it will alsa 
enable ihe CBSA to make important decisions regarding the safety and security of staff and 
ongoing training ends, The information collected on this form is protected and may be disclosed 
15 intemal ar core Podi. „ pene or pursuant to 5 oe nona li sled under 
onde is hou ir CBSA Bank PIB PPU 012. ne anale ons about the -o 
Ho, in te Bank 1 8 5 be found in the info Source guide located in public libraries, or online at 


SIN J. g. . J. S. N. ee D CONC as ae L EB NT Ma SR SRE S 


deport - 
— incident du recours à 


CBSA - Released u us 1 mation Act 
ASFC - Divul 1 i 


C = 


SA Use of Force Incident 
a la force de PASFC 


L'ASFC a pour politique de recueillir de finformation sur les détails de tout incident relatif ay 
recours à ja force. Celie pratique permetira .... des informations sur las types 
et la fréquence des incidents. Ele permettra également à fAGFC de prendre des décisions 
importanies en maliére de sécurité et de protection en ien avec le personnel et les besoins de la 
formation continue. L'information recueillie dans ce formulaire eal protégée et peut étre 
| à des organismes internes ti exiernes see un usage 195 ible ou en variu 


un x his de TASEC | 8 PPU 0 12 2. Des exp 1 oon ao sur rir information + conservée 
dane ne f chi ler ti A dans 1 e 1 Source, 1 i dans les bibhothéeques, ou dans le 


| 2016/05/25 


Name / Nom: Tierney, Kerry, Badge Number / N° d 


2017/06/06 


David Harris 


Trevor Berg 


On May 25th, 2016 Supt. 


‘insigne: 0000 


1 Defensive Tactics 8 Division, 


Defensi ive y Tactics ve of Force Poli licy „Unt 


Senior Program Officer, Defensive Tactics Use | 
of Force Policy Unit 


travelling to the port of Cascade came across a deer that had been struck by a vehicle lying 


on shoulder of the road. The deer was alive and struggling to move. To prevent further suffering and danger to the public the 
duty firearm was used (2 duty rounds) to dispatch the deer. The remote area had no cell coverage in order to contact the RCMP 


or Conservation Service and no one witness the event. The deer 
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The use of his duty firearm by Supt to euthanize a critically 
and supported by CBSA Use of Force Policy and Training. 


| There are no recommendations resulting from this incident 


David HARRIS 
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Rapport de revue de la gestion Incident du recours à la force de l'ASFC 


itis the Policy of the CBSA to collect information on the details of any use of farce incident. This L'ASFC a pour politique de recueillir de l'information sur les détails de but incident relatif au 
will provide the CASA with information on the types and frequency of these incidents, R will also recours @ la force. Celle pratique permettra à [ASFC de rassembler des informations sur les tyors 
enable the CSSA to make important decisions regarding the safety and security of stall and et la fréquence des incidents. Ele permettra également à TASTO de prendre des décisions | 
ongoing training needs, The information collected on this form is protected and may be disclosed importantes an matière de sécurité et de protection en lien avec le personnel at les besnins de la 
fo intemal or exdernal bodies as consistent use, of pursuant fo other provisions listed under formation continue. L'information recueille dans ce formulaire est protégée et peut tre 
TTT communiquée à des organismes ilernes ou exteries seum un usage compatible ou en vertu 
information | is held in CASA Bank PIB PPU 912 2. Further explanations about the information d'autres dispositions énoncées au paragraphe 8% de la Loi sur la protection des renseignements 
nie in 19 Bank ae! be found in the Info Source guide iscated in public Hbraries, or H al personnels Nip Manet tie uc sabalo Aal index him. (information ast conservée dans 
* un Baer: de [ASEG PIB PPU a1 2. Des 9 8 fications ee 1 0 information COMRSI VER 


201 9 


ao Number : Ned d'insigne: 


2013/08/22 


Nigel SUAREZ Titre (Acting) Manager, Use of Force Polic 


Caroline Pawluk | Titre Senior Advisor, Use of Force Policy Unit 


Vi ckie McCamble 


Senior Learning Specialist, UoF & Ent Pgms 


 UOF/Firearms Instructor: Use of Force Policy 
Unit 


On June 22nd, 2013 a US plated van appeared at the Primary Inspection Line at the port of entry Abbotsford-Huntingdon. The 
occupants stated they were en route to Alaska. BSO asked the travellers if there were any handguns or other weapons in 
ithe vehicle. the passenger stated he had one shotgun and few boxes of ammo in the vehicle; his wife the driver 

| handed over the Firearms Declaration, which stated they had a 12 gauge shotgun. 


in a clear and concise voice, BSO instructed to park the van along the fence area and to take the E-67 
declaration, their U.S. passports and Firearms Declaration to the traffic office. 880 
|Instructed both persons to leave the shotgun in the vehicle, and to lock up their van before heading to the traffic office. 
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The Committee finds that: 


Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this Committee, the 
choice of response options utilized by the officers involved in this incident was reasonable and in-line with the CBSA Use of 
| Force policy. 


However, BSO acted outside of normal training standards, by indexing and partially drawing his duty firearm. Training | 
ivered nor sanctioned in respect to BSOs defeating their holsters safety features without the pistol being fully removed 


meet wi 
int the decision to draw ones duty pistol can be made. They can together review the 
olster safeties and not dr 


The Committee recommends that BSO 
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Management Review Report - CB 


His the Policy of the CASA to collect information on the details of any use of force incident. This LASFC à pour poldique de recueillir de l'information sur las détads de tout incident relatif au 


wil provide the CASA with infonnation on the types and frequency of these incidents. it will alse recours à la force. Cette pratique permettra à FASFC de rassembler des informations sur les types 
enable the CASA to make important decisions regarding the safety and sacurily of staf and al ia fréquence des incidents. Elle permelira également à TASTO de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be diaclosed importantes en matière de sécurité et de protection en lien avec le personnel et les besuins de la 
ig infernal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est protagée et peul dire 
section BC of the Privacy Act hin ulaws lois etre gc. ca/englanie/-2 {/index ht, The communiquée à des organismes internes ou externes selon un usage compatible ou an vertu 
information is held in COSA Bank PIB PPL 012. Further explanations about the information d'autres disposi ons énoncées au paragraphe 8070 de la Loi sur la protection des renseignements 
contained in the Bank may be found in the Info Gource guide located in public rares, or online at personnels bp udaws mation sst conservés dans 
C un fichier de TASFC RIB PRU O12. Des explications compilé émentaires aur ora conservée 
dans ce fichier figurent dans le quide Info Source, disponible dans les binliothaques, ou dans le 


site Internet d'info Source Hip UA ww Inlosource. ge 


SBI ck tee J... J. F.. b. B. 7. J. Sa S. e. s der F. . - DRI i , e d. 


2013/07/30 


. CBSA ABBOTSFORD HUNTINGDON 


x 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Gagnon, Chad, Badge Number / N° d'insigne: 10506 


2010 3/08/16 2013/08/16 


A/Manager Training & Learning 


On July 30th, 2013 Border Services Office _were tasked with the removal of subject for an 
‘exclusion order. Officer were at the outside of the cell door, the subject was in the cell on the ground 
wrapped in a blanket. At the onset of the removal the subject was yelling profanities at the Officers stating that she would not 
return to the United States. Officer gave numerous verbal commands for the subject to stand up and step away from 
me cell door, which the subject did not comply. The Subjects behavior was noted as being very erratic including displaying signs 
of anger, sobbing as well as being verbally defiant included taunting the Officers. 
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The officers adhered to applicable CBSA policy. 


2013/08/16 


Arming Division / Division de l'armement (05/15) v.1.4.1 
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Management Review Report - CBSA Use of Force incident 
Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


it is the Policy af the CASA to collect information on ihe details of any uss of foros incident. This L'ASFC a pour paltique de recueillir de information sur les détails de tout incident relatif au 
wil provide the CASA vath information on the types and frequency of these incilants. Hi wil also recours à la force, Cette pratique permetira s ASH de rassembler des inforrnalions sur les types 


enable the CBSA to make important decisions regarding the safety and Sn, of staff and et ia fréquence des incidents. Elle permatira également à TASFC de prendre des décisions 
angoing training needs. The information collected on this Torn is protected and may be disclused importantes en matière de sécurité el de protection en lien avec le personnel ef les besoins de ls 
ts D AAA ae enteral t bodies aS CONS aiment 6e. OF pursuant in other proven listed under formation continue. L'information recueille dans ce formulaire eet protages et peut être 


n e 5 as organises — 055 wu spa élan un usage compatible ou an vertu 


805 te ed in te Banc, may be ind. in the Info Source Ta. ‘cated in A rubl 10 fl i prar es, Or online at per sénnels. np: i tas lol s justice. ge oa Aral oat? well fndex bin, Cinformation eal conservée dans 
WATORO GELA un fichier de TASFC PIR PPU O12. Des exp fications complementaires sur Sinformation conserves 
dans ce fichier figurent dans le guide info Source, disponible dans les bibllothaques, ou dans je 
site Internat GH Source Nip Iniosource nova. 


LA 


2013/11/24 


Pacific, Huntingdon - Traffic, POE ABBOTSFORD/HUNTINGDON 


Name Nom: Badge Number / N° d'insigne: 


Nigel SUAREZ _ itre Senior Advisor, Use of Force Policy Unit 


Manager, Use of Force Policy Unit 


Name 
Nom 


Zrinka Barisic it Senior Advisor, E& Programs Directorate 


| | er 24th, 2013 at approxim it y 12:14hrs, a citizen of the United States of 
America, was arrested for smugg ling a firearm into Canada. 


Printed On - Imprimer le: 2017/11/20 44:17 Page 1 of 4 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


eG 


Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer, the Committee finds 
that the drawing of the officer's duty firearm was not in-line with the CBSA Use of Force Policy and the Arming Training Program. | 


The officer did not adequately justity | in i thelr Sed the drawing of his duty firearm nor provide sufficient supporting information of 


All officers should review the Arrest and Detention Policy and Procedures as per CBSA Enforcement Manual ~ Part 6 
in order to familiarize themselves with when to provide the 


alo off icers 1 review pee 8 Review of he incident Management intervention Model, in order to familiarize themselves 
with the risk assessment process and legal articulation. 
| “All officers should review the Gul deli ines for Compieting the BSF586 Use of Force Incident Report Narrative 
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— DRED Signatu ré à a 


Arming Division / Division de l'armement (05/15) v.1.4.4 
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enable the CRSA to make imporiant decisions regarding the safety ard security of staff and et is Fréquence des incidents. Elie permetira également a TASFC de prendre des décisians 
anyong taining needs. The information collected on this form is protected and may be disclosed  importanies en matière de secure el de protection en lien avec le personnel et les besoins de ia 
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contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels nip lanm s dune ac carafe e index him. L'information est conservés dans 

Dito www TIo gc.ca, un fichier de TASFC PIB PRU 012. Des explications complémentaires sur meme conserves 
dans ce fichier figurant dans le guide Info Source, disponible dans jes bibliothéques, gu dans le 
site Internet dino Source Hines DCR 


2015/02/04 


Pacific, Huntingdon - Traffic, CBSA Abbotsford-Huntingdon Office 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: : 


t KENNEDY, Badge Number / N° d'insigne: 11000 


| 201 5/04/21 


On February 4, 2015 at approximately 9:25 a.m., arrived at the Abbotsford-Huntingdon Port of Entry 
‘citizen and had been refused entry the day before for not having proper documentation to enter Canada, 


Dun ing the interview, officers noticed inconsistencies in answers, leading them to believe he was misrepresenting himself. 
| was initially cooperating with the officers, but during the interview he became increasingly agitated, raised his voice, and 

| challenged the officers’ authority to continue the examination. Several times during the process, was spoken to about his 
conduct and the need to listen to the officers. 
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| The report writing guidelines in IMRS and on Atlas have not been updated to reflect the roll out of the new IMIM and methods of 
| articulation. It gives examples of sterile reports that still reference model speak and the tool “AIM”. Our current method of 

| articulation is exactly opposite of these examples. IMRS and Atlas should be updated to help officers write appropriate use of 
force reports. 
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iis the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFE à pour politique de recueillir de formation sur les détails de tout incident rolati au 
wil provide the CRSA with information on the types and frequency of these incidents. E will aiso recours à la force, Cette pratique penrelira à l'ASFC de rassembler des informations sur jes types 


enable the CRSA to make important decisions regarding the safety and security of staff and ei ta fréquence des incidents. Ele permettra également à TASTO de prendre das décisions 
ongoing training needs. The information collected an this form is protected and may be disclosed importantes an matière de sécurité et de prolaction en hen avec is personnal at les besoins de iq 
io infernal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire est protégés et peut tre 
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danas oe fichier Paureta dans le guide info Source, disponible dans les bibllothéques, ou dans is 
aaa tee 8 


2015/12/23 


ional Hospital 


Badge Number / N° d'insigne: 
adge Number / N° d'insigne: 


David Harris 


Trevor Berg itre Offic icer- ae of Force eae licy Uni it, Ar mi ing 
ce die meld 


Kerry Tierney 


‘citizens had the ni hight prior arrived at the port seeki ing entry to Canada en route to meets During € examination of the vehicle they 
had discovered hashish which subsequently led to a S.98 search of the driver and crystal methamphetamine being discovered. 
The female travelling companion admitted to having narcotics internally concealed and the 5.98 search was resultant for two 

| packages of heroin. The other male occupant, claiming to be was also detained for a 5.98 search and 

| provided rights and caution, including Vienna rights. Just prior to the search being completed went into medical 

| distress with severe chest pains and breathing issues. 
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The soft empty hand techniques used by Superintendent and BSO to address the assaultive 
actions of the subject are considered appropriate, proportional and in-line with CBSA Use of Force Policy. 


| There are no training recommendations resulting from this encounter. 


Printed Gn - imprimer le: 2017/11/00 14.19 Page 20f3 


ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


David HARRIS 2016/04/27 
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Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


| Name / Nom: 
| Name / Nom: 
Name / Nom: 


Number / N° d'insione: - 


David Harris 


Kerry Tierney 


On February 19th 2016 at approximately 0116hrs, BSO 


BSO 


nad a load of dry cement. BSO 


During the questioning BSO noticed the following 


Printed Un imorimer ie: 2017/11/20 14:21 


pias bidet revue > de la an — Weiden du recours à 


2016/02/19 


cific, Huntingdon - Traffic, Abbotsford-Huntingdon Traffic Office 


called 
Permanent Resident of Canada, to the traffic front counter after retrieving his commercial paperwork from the commercial tray. 

- vas a commercial truck driver and presented his Permanent Resident card as identification and was driving for 
determined through questioning that he lived in Abbotsford, BC, had been away about five days and 
then asked him all other mandatory questions and he responded negative to all. 


SA Use of Force Incident 
à la force de l'ASFC 


LWAGSPC a pour politique de reousiir de Mnformation sur les détails de tout incident relatif au 
SCA à la farce. Celle pratique parmetira à ASFC de rassembler des inforrnations sur les types 
et la fréquence des incidents. Ele permettra également à fASFC de prendre des decisions 
importantes en matière de sécurité et de protection en len avec le personne! el les hesoins de is 
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Name / Nom: TREVOR BERG, Badge Number N° d'insigne: 10712 


[2016/11/17 


À Manager Use of Force Policy Unit, Arming 
Division 


Senior Program Officer : Use of Force Policy 
| ee ng Div vision 


Unit, Armi ing Di ivision 


On May Sth 2016 BSO was working as a Uniformed Superintendent at the Port of Abbotsford-Huntingdon. At 
approximately 06:40hrs BSO. approached to inform her of the A44 report | 
that was just written against her. By the time B80 ‘fendered the decision, her children and her boyfriend had 
been at the port for roughly eight hours. Just prior to making this decision, the subjects boyfriend was detained for examination | 
and taken into custody by Abbotsford Police Department. 
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After assessing the subjects active resistant behavior and then applying soft physical control techniques, BSO use of 
force is considered necessary, proportional and in-line with CBSA Use of Force Policy. 


880 is reminded that a search of a person subsequent to being arrested should be completed for officer, subject and 
| public safety. For further information it is recommended that a review of CDT sessions 1 and 2 that cover standing and prone 
be completed. | 


Nigel SUAREZ 2016/13/17 


Signature p | Date 
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Name / Nom: dge Number / N° d'insigi 


Nom. TREVOR BERG, Badge Number / N° d'i insigne: 10712 


David Harris 


2016 at the Port of Abbotsford-Hunti ingdon BSO 


2, 


‘egarding a computer issue when he received a radio call from BSO 


When BSO approached BSO 


smuggling. 
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CBSA Use of Force Incident 


L'ASFC a pour politique de recueillir de l'information sur les détails de lout incident relati au 
recours à ia force, Celle pratique permelira a TASFC de rassembler des informations sur les types 
at ja fréquence des incidents Elle permetira égalernent à AH de prendre des dénisions 
importantes en mations de sécurité et de protection en fen avec le personnel at les besoins de la 
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| 2017/05/29 


Manager : Defensive Tactics se 65 Unit, 
Defensive Tactics Program Div 


ses pts) 


Senior Program Advisor: Defensive Tact ics 
Policy Unit, Defensive Tactics Program Div 


UOF/Firearms instructor/ Senior —— 
Officer: Defensive Tactics Policy Unit, Defensive 
Tactics Program Division 


Seni ior pega Orii cer: Defensive Tactics Policy 
ig 251 


Was in the nexus booth getting an update from BSO 
requesting immediate assistance. 


he was dealing with a case of human 
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2015/04/25 


| Pacific, Aldergrove, POE Aldergrov 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


2015/07/07 


(Acting) Manager : Use of Force Policy Unit, 
Arming Division 


On April 25th 2015 at approximately 22:20hrs, BSO's sncountered a vehicie in the 
northbound driving erratically and then attempting a u-turn. B50 asked the lone driver 
2 to exit the vehicle. BSO formed grounds that the driver had consumed alcoholic beverages and 
| read the driver the ASD demand. After being provided several chances to comply, BSO arrested the driver for refusing 
to provide a breath sample. 
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| ply : 
Canada Border Services Policy and Directives. 


| No training or other action is required as a result of this incident. 
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d'insigne: 


ERG, Badge Number / N° d'insigne: 10712 


2014/07/16 


David HARRIS 


Caroline Joly 


K 


On April , 

at the end of shift to unload defensive equipment. BSO was alone in the room. BSO a: gnt 
switch and while facing ballistics panel drew duty firearm. 880 “punched out", bringing duty firearm to a point at 
the ballistic panel parallel to the ground. BSO then attempted to drop the magazine by depressing the magazine release 


button with right thumb. 


| Instead of the magazine dropping free the firearm discharged unintentionally into the ballistic panel. 
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Based on the Officer's narrative in conjunction with the review made by a Use of Force Trainer and this Committee, the 
discharge of BSO duty firearm during unloading was not in-line with CBSA Arming Policy or the CBSA Arming Training 
Progra 


While this incident does contravene CBSA Arming policy and Training standards, the committee finds that there was no evidence | 
of recklessness, misconduct or negligence (other than the discharge itself) and therefore the matter should be handled | 
administratively and addressed by way of training (as per Paragraph 3.1 of the CBSA Standard Operating Procedures on Use of | 
Force and Reporting). 


BSO s required to undergo a firearm dry handling session with a Firearms instructor to run through and practice proper 
and safe unloading techniques with specific atiention to keeping an appropriate grip when actuating the magazine release 
button. 


David HARRIS 2014/07/16 
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will provide the CBSA with information on the types and frequency of these incidents. it will also 
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VU 


Pacific, Kingsgate - Traffic, Kingsgate 
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Name / Nom: Charbonneau, Michael, Badge Number / N° d'insign 


(2015/01/06 


| read the reports of officers 
following. That on Thursday, July 31, 2014, 
the port of Kingsgate in British Columbia. 


to the port. The USCBP had previously refused 
officers told her that 
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At approximately 00:08 hrs, the USCBP escorted a Canadian citizen known to us as 


stated she “hates Canada” and did not wish to return. 
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L'ASFC à pour politique de rc de formation sur les détails de tout incident relatif au 
recours à la force, Catle pratique permettra á PASFC de rassembler des informations sur les iynes 
ei la fréquence des incidents Elle permettra également à las de prendre des décisions 
importantes en matière de sécurité el de protection en lien avec le personnel ef les besoins de iz 
formation conlinue. L'information recueillis dans ce formulaire ast protégée at pout tre 
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personnels Dip /laws-lois justice oc cara e inde Him L'information est conservée dans 
un fichier de ASFC PIB PRU 012. Des explications complémentaires sur finfarmation conservés 
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and learned the 
were working as uniformed Border Services Officers at 


entry into the USA. stated that the USCBP 
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l 8 and detent ion ned in Part 6, Chapter 1 of the CBSA F e Manual. | would like to 5 draw speci if 10 attention to the 
following paragraphs. - 


20. ; Super ee will r 1 510 8 the detention | or arrest of a eee and pees oe o or 
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22. Persons are deemed to be detained under the Charter of Rights and Freedoms and are entitled to all the provisions of 
section 10 of the Charter when they are not free to leave the confines of the CBSA area once all routine CBSA processing has 
been completed. 


| 33. When a person is not free to leave the custody of an officer or the confines of a customs office because they are the subject 


of enquiries, the person is considered detained and their rights under the Canadian Charter of Rights and Freedoms must be 


Dan DESAI 2015/01/06 
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h St, Osoyoos BC 


Badge Number / N° d'insigne: 


Name / Nom: 
| Badge 


Q 


ott KENNEDY, 


. c 


| On May 2, 2013, BSE | and | J 
assigned to Primary Inspection Lane 1. At approximately 22:20, 


siren and ran towards the vehicle yelling stop the car" twice. 
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. F a pour politique de rem de finformation sur les détails de tout incident relatif ay 
rengurs à l force. Cette pratique permetira à TASC de rassembler des informations sur iss types 
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Badge Number / N° d'insigne: 11000 


Nas 


were worki : 
strative 


was working in the office performing admini 


| duties when a motion sensor in PIL 1 alerted him that a vehicle was waiting. He attended the PIL booth within 10-20 seconds of 
hearing the alert. As he entered the booth, he did not see a vehicle waiting. He stepped out of the booth and could see a teal 
| coloured convertible driving eastbound into Canada approximately 40 metres away. 


activated the port emergency 
approached the vehicle along the passenger side. 
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Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this Committee, the 
choice of response options utilized by the officers involved in this incident was reasonable and in-line with the CBSA Use of 


Force policy and the Arming Training Program. 
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SA Use of Force incident 


itis the Policy af the CBSA to collect infarmation on the details of any use of force incident. This LASFC a pour politique de recueillir de finfarmation sur les détails de tout incident relatif au 
will provide the CBSA with information on the types and frequency of these incidents. i will alsa recours à la force. Celle pratique permettra à FABFC de rassembler des informations sur les types 


enable the CBSA fo make malta decisions 


regarding ihe safety and security of staff and et la fréquence des incidents Elle permetira également a fas de prendre des décisions 


ongoing raring needs. The information collected on this form is protected and may be disclosed] importantes en matière de sécurité et de prolection en hen avec ie personnel ef les besoins de la 
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indarmnation is held in CRSA Bank f explanations about ihe information d'autres disposi Nene AU par 823 de la Loi sur la protection des renseignements 
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FFF 
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Pacae? Number / N° _d'insigne: 


Name / Nom: Bruece MACHACYNSKI, Badge Number / N° a insigne. 16202 


2013/12/16 


Senior Program Advisor, Armi ing Division 


UOF/Firearms Instructor: Use of Force Polic icy 
Unit 


Manager, UoF Instructor Recruitment & 
Development 


The following Border Service Officers are mentioned in this report: 
Superintendents are mentioned in this report: 


| A lone male non-resident (now known as declares a rifle and shotgun to at PIL. 


is referred to the secondary area for firearms verification 


briefly speaks with 


before exiting the office to verify the serial numbers of the declared firearms. 


suspects he may be carrying a concealed handgun. 


requests conduct a pocket and wallet examination for otticer safety. 
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risks and recovers a loaded | handgun from a holster on his right hip that was concealed 
beneath his jacket. continues to search and discovers two additional six round plastic strip clips of ammunition 
for the handgun. 
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| Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this Committee, the | 
choice of the response option of drawing their duty firearm to the low ready in this incident was reasonable and in-line with the | 


CBSA Use of Force policy and the Arming Training Program. 


Based upon a comprehensive review of this incident, it is the committee's finding that the actions taken by 
in preforming a pocket search for officer safety when there was suspicion of DGBH was not in-line with the CBSA Arming 


Jivision training program 


| The committee offers the following recommendations: 
actions surrounding the search and arrest of the client deviated substantially from approved 


{Given that 

CBSA training, policies and procedures, it is recommended that both officers review the CBSA Enforcement Manual (Part 6 

“Searches And Enforcement Actions ~ Persons” Chapter 1 “Arrest and Detention Policy and Procedures’) and familiarize 
themselves with Enforcement Bulletin 09-04 “Frisk Searches for Officer safety versus the detection of goods or evidence relating 


to identity" (Issue Date November 2009). 
‘All officers involved participate in a post-incident debrief with a Use of Force/Firearms Instructor to discuss their risk assessment 
and choice of tactics employed when they suspect an offence involving a weapon is being committed by a suspect who may be a 


threat to the officers. 
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All Officers should review legal requirements of the notification of arrest, more specifically that a notification of arrest should be 
made as soon as an officer makes this decision, and before applying handcuffs and/or going ‘hands-on’ unless exigent 

circumstances exist that would deem this requirement to be unsafe at that time. Notification of arrest for the switchblade knife, a 

prohibited weapon, should have been given immediately upon its discovery. According to the arrest did not occur 
unt 23:09, when the switchblade was discovered at approximately 21:40. This is several hours later. individuals must be 

informed of their legal rights (Arrest, Rights, Caution or Vienna rights) immediately upon the discovery that an offense has been 
made and it is safe to do so. 


| «All CBSA officers whom witnessed the event and not necessarily involved in the Use of Force are to complete a narrative as to 
what thev saw transpire as per paragraph 3.0.3 of the CBSA Standard Operating Procedures on Use of Force and Reporting. 


Nigel SUAREZ 
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David Harris 
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Zrinka Barisic 


ö Nom 


| On February 16, 2014 at approximately 1 
shift to unload 
the room and was in the process of locking up 


‘entered at the end of 
his turn to unload. 


opens 
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zadge Number / N° d'insigne: 10712 


2014/07/31 


Unit, Arming Div | | 
Program Advisor, Use of Force Policy Unit, 


Arming Division 


8:10hrs in the arming room at the port o Osoyoos in the Pacific Region BSO 
defensive equipment. When BSO tered, B50 was already in 
duty pistol in a cable look and B50 was in the doorway waiting for 


then turns towards the ballistic panel and begins to unholster duty firearm 
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The Committee finds that: 


dent and in in conjunction with the review made by a Use of Force 


Based on the Officer's narrative, the video footage of the inci 
duty firearm during unloading was not in line with CBSA Arming 


Trainer and this Committee, the discharge of BSO 
| Policy or the CBSA Arming Training Program. 


While this incident does contravene CBSA Arming policy and Training standards, the committee finds that there was no evidence | 
| af recklessness, misconduct or negligence {other than the discharge itself) and therefore as per Paragraph 3.1 ofthe CBSA 
Standard Operating Procedures on Use of Force and Reporting the matter should be handied administratively and addressed by 


ay of training. 


d be treated 
ions inside the arming room; specifically when firearm handling is underway. 


instructor to run through safe and proper 


should undergo a firearm dry handling session with a Firearms 
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itis the Policy of the CBSA te callect information on the details of any use of forse incident, This L'AGFC a pour politique de recueillir de finformation sur leg détails de tout incident relatif au 
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Hé ann Uso 18. QE. un fichier de [ASFC PIB PRU 012 Des explications complémentaires sur linformaiion CONGETVOS 
dana ce fichier figurent dans le guide info Source, disponible dans ies biblictheques, ou dans is 
site Internet d'info Source http://www eee GOA 


nection 8(2) of the Privacy AC E!!! Jindex. nimi. The 


2015/05/25 


nuit, 


Enforcement and intelligence Programs 
— Directorate 
| Title UOF/Firearms Inst 


y 


e Policy 


On May 25, attempted to enter 
| Canada driving a truck and towing a recreat lared at Primary. The travellers also had three large 
dogs (all of which were identified by the travellers as “vicious” and havina to wear muzzles) that were put into the ports kenne! 
[located in the secondary garage. During the secondary examination a 
on the bunk along with several boxes of ammu nition of various calibres. 


The two travellers were arrested and given all Charter and Vienna rights. During the subsequent search using a detector dog, 
drug residue, paraphernalia, and additional ammunition was found. While in the office with the travellers, BSO’s notice a strona 
smell of manjuana emitting from BSO's discover 15.5 grams of marijuana hidden in her pants. 

| was arrested cautioned and given her rights and was informed of her rights under the Vienna Convention. 
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Was not comfortable approaching the highly agitated and aggressive dogs so he permitted 
| Under her supervision. 


to tend to them 


880 escorted to have the dogs leashed one by one so that they cou 


d use the grass to urinate and 
be provided with water as it was approximately 25 degrees outside and they had been 


in the kennel for approximately 3.5 hours. | 


880 articulates that all three dogs appeared to be aggressive and were very large ins 


ize (75 pounds to 150 pounds | 
for the largest one). 


was at that time still under arrest, so it was necessary for her to be accompanied. 


FFV 
ow tink 


| AS opened the kennel to tend to the dogs, she failed to maintain control of the kennel door, allowing one to 
escape her control. The white and dark coloured mixed breed (clearly resembles a Pit Bull terrier breed of approximately 75 
pounds), bolted out and immediately locked its sights on to BSO and charged towards her at full speed. 

was not able to restrain or control the dog nor did she make any attempt to call the dog back. 


BSO was able to get her hand out and step off to the side creating time and di 
making contact with her. After missinn on its first pass, the dog continued on a 
charged back towards BSO for a second attempt. 


Stance thus preventing the dog from 
pproximately 20 feet before he turned around, then | 


As there was NO Cover or concealment available, BSO 
ground and engage the dog. BSO 
she discharged one round at the dog. Thi 


had no other option at that time other than to stand her | 
vas able to draw her duty firearm quickly and as the dog came within feet of her. | 
S stopped the threat as the dog immediately ran off and did not attack again. 


made no attempt to call the dog off or Stop the attack from happening 


* 


| The single round wounded the dog in the paw and it ran off northbound into the Commercial parking area directly to ine owners 
truck and traller. proceeded to scream at BSO "You shot my fucking dog!" and then 
took off after the dog. 
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Ons as à result of this encounter. 


dn light of the outcome of this incident, it is recommended that the port explore saf ations i ina with pel | 
re DIS eden, IT IS re mended 1 2 port explore safe solutions for de: h pets beloncina te 
| persons arrested or detained. P aling with pets belonging to 


Nigel SUAREZ 
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1 y Unit, Arming Division 


visor: Use o 


Modernization, Operations B 
| Operatio 


a Patrick Murphy l i i | | Titre > 888 


Maureen Haley 


| The deer was squatting approx. 1 metre from the right hand lane of the highway on the shoulder area and was attempting to 
stand up but could not. It appeared that one of her rear legs was injured. There were no other vehicles in the vicinity, and there 
was no evidence of a collision. : 
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The discharge of BSO 
Policy: 


| CBSA Standard Operating Procedures on Use of Force and Reporting, Part 2: Use of Force, 


| 23.2 An officer may discharge a duty firearm to destroy an anir 
f rto the officer, another person or an Agency detector ea a 


David 5 2016/05/18 
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it is the Poliny of the CBSA to collect information on the details of any use of force incident. This . fL a pour pal 
wall provide the CBSA with information on the types and frequency of these incidents. f will algo 
enable the CRSA to make important decisions regarding the safety and security of stall and et ia fréquence des incidents. Elle permetra également à ASFC de prendre des decisions 
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ea 


ame / Nom 


ren = 323. 8 N 5 P e 1 con 


Unit, Arming Division 
| Title Senior Program Officer: Use of Forc 
Unit, Arming Division 


| POE Midway on the Crowsnest HWY { 
Kettle Valley Road S and Myers Creek Road W, BSO encountered a wounded deer laying on the highway in the 


| middie of the eastbound lane. 
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Nom. Zadge Number / N° d'insigne: 


| Name / Nom: Carla BOWDEN, Badge Number / N° d'insigne: 


2013/06/04 


A/Manager Training & Learning 


| Officers at Vancouver International Ap 

about transporting one 
suggested to his staff to have a RSO on-site during the transport! 

attended BCHC, and logged into their ledger at approximately 1440. 

and was covering himself with a blanket. He was making statements that he d 

‘and based on the comments that were made, believed that he may possibly be mental 

Supt. to have him attend BCHC as well 


* 
y tos 
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ne officers adhered to applicable CBSA policy(s). 
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dge Number / N° d'insigne: 
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On December 21, 2013 Border Services and an 
adult male subject, from the US pre-clearance area to the CBS ed | 
| States. During the escort the officers noticed that appeared to be dazed and incoherent. 2 
needed an ambulance. Officers gave him a chair to sit down as he was having trouble standing on his own. While waiting for 
| medical attention, suddenly jumped up, threw his hat and glasses on the floor, started pacing back and forth, and 
| began yelling very loudly. The officers warned him that if he did not calm down that he would be arrested. 

‘behavior became more aggressive and he threw a chair against a wail. 
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|2014/01/24 


fic, Vancouver international Airport 


Name“ Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom Badge Number / N° d'insigne: 


Badge Number / N° d'insigne: 11174 


| involved have given similar synopsis accounts of this incident , | will 
the Use of Force / Subject Control which occurred during the MD Review conducted for 
room of the Vancouver International Airport. During the interview took back control of her purse and would not release | 
it nor remove her hands from the purse. All CBSA staff present articulated this action presented a safety threat in thal 


‘could be accessing a weapon. She was given multiple verbal commands to remove her hands. She did not comply. A/Supi. 


warned the subject that if she did not comply she would be placed in handcuffs. 
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3adge Number / N° d'insigne: 
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| Name / Nom: 


Dan DESAI 


| On 3rd December 2014 Offi icers 


subject was escorted by 3 USCBP officers on foot. 
Subject: 


CB 


SA Use of Force Incident 
à la force de l'ASFC 


L'ASFC a pour politique de recueillir de l'information sur les délais de fout incident relalif au 
retours à ig force. Cette pratique permetira a f de rassembler des informations sur las types 
gi ia fréquence dex incidents. Ele permetira également A TASTO de prendre des décisions 
miporianieas en malere de sécurité et de protection en len avec le personne! et les bascins de is 
formation continue. Linformation recueillie dans ce formulaire est prolégee et peul être 
communiquée à des organismes niemes OU swiss selon un usage compatible ou an vertu 
d'autres di aspon Tani Seien e a gue aioe me 2 i de | 3 Loi ur 5 5 des rense ees 


un Berne de PASF 0 Bie PPU 91 2 ‘Desa exp ications complémentaires sur information é conserves 
dane ce fichier figurent dans le guide info Source, disponible dans les bibliothéques, du dans le 
site Internet d'info Source bib www Ininsauice gs ca. 


| 2014/12/03 


Manager. CBSA College - Chilliwack Campus 


vere working as fully uniformed 


| Officers at the port of entry Pacific Highway located at #28-176th Street, Surrey, B.C. At approximately 1525hrs the following 


ad been refused entry to the United States, the information was that she was a failed Canadian refugee claimant and had 


|made a previous suicide attempt. 
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it ig the Policy of the CBSA to collect information on the details of any use of farce inckdent. This 
wil provide the CBSA with information on the types and frequency of these incidents. will alec 
enable the CBSA to make important decisions regarding the satety and security of staff ara 
ongoing training needs. The information collected on this form is protected and may be disclosed 


to internal or external bodies as consistent use, or pursuant to other provisions fisted under 


id in CBSA Bank PIB PRU O12. Furth ; . i | 
may be found in the info Source guide located in public Horanes, oF online at personnsis hip /laws-lois justice go. cadtadois/P-21 index Ro L'information set conservée dans 


. 8. . .d 


2014/11/07 


| | Badge Number / N° d'insigne 
Nam : Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne 


|2014/12/03 


e- Chilliwack Campus 


On Friday November 7, 2014, C in Vancouver to effect the 
execution of an Immigration warrant. 


aced under arrest. At this point in time, both officers placed their hands on the 
ly place the subject into handcuffs. As they exited the nightclub, ihe 
icers had to use physical control techniques in order to elfect the 


| The subject of the warrant was identified and pl 
subject in order to bring him outside of the nightclub to sate 
| subject attempted to pull away from the officers grasp. The off 
arrest 
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section BLS) of the Privacy Act UFC The communiqués & des organismes internes ou externes selon un usage compatible ou en vertu 

inturmation is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres disnosiions énoncées au paragraphe 6(2) de la Loi sur ia pritection des renseignements 

contained in the Bank may be found in the Info Source guide located in public Ebraries, or anineat personnels btn: Jaws ols justice uc .cadradcis/P-2 tAndex bin, Vinformation est conservée dans 

Nur dewey HOT GC. CG. un fichier de PASFO PIB PRI) 012. Des explications complémentaires sur finformation consarvée 
dans ve fichier figurent dans le guide Info Source, disponible dans les hiblicthéques, qu dans ke 


site Internet dirio Source DY www eee gc Ca, 


2014/11/18 


Name / Non Badge Number / N° d'insigne: 
Name / Nom: edge Number / N° d'insigne 

| Name / Nom: Badge Number / N° d'insigne: 

| Name / Nom: 3adge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


| Name Nom. Scott KENNEDY, Badge Number / N° d'insigne: 11000 


2015/01/21 


„x! and LO were 
| in Richmond, BC. This surveillance was a result of information from 
Pre that multiple individuals with possible IRPA violations were observed the previous 


| day in the area. 
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Rapport de revue de la gestion Incident du recours à la force de TASFC 


iis the Policy af the CBSA to collect mformation on the details of any use of force incident. This 
will provide the CBSA with information on the types and frequency of these incidents. 8 will alec 
enable the CBSA to make important decisions regarding the satety and security of staff and 
ongoing training needs. The information collected on this form is protected and may be disclosed 
to internal or extemal bodies as consistent use, or pursuant in other provisions listed under 


contained in the Bank may be found in the Info Source guide incated in public Hbrañes, ar online ai 
eee e . 


Name / Nom: Badge N. Nes d'insigne: 
Name / Nom: Badge Number / N° diinsigne: 
Name / Nom: Badge Number / N° d'insigne: 

Badg ber / N° d'insigne: 


| Name / Nom: Blattmann, Brian, Badge Numbe 


On August 20, 2014, a subject, id ntified as who was later found to be | 

| had been arrested at the Vancouver International Airport Customs secondary area. BSO yho was 
assisting 880 during a secondary examination located a can of Pepper spray in luggage: the spray had not been 
included on the declaration card. vas arrested by BSO ind then handcuffed by BSO 
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in this incident 


Dan DESAI 201 4/ 11/03 
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it ig the Policy of the CBSA to collect information on ihe details of any use of force incident. This 
will provide the CBSA with information on the types and frequency of these incidents. H will also 


serion 812 of the Privacy Act hip ane dos justice goraino gaS Pe 1 Andes bind, The 


FCC Bank PIB PPU 012. Further explanations about the information | 
contained in the Bank may be found in the Info Source guide located i public libraries, ar aniline at personnels pap fase justin ge. carafe. 21 andes Dimi, information est conservés dans 


FFF 
f dans ow fichier figurent dans le guide Info Source, disponible dans les bibliothéques, ou dans je 


site Internet d'info Source Min {iwww iniosourcss.ge.ca, 


2014/09/21 


PORT OF ENTRY, SURREY, BC 


Badge Number / N° d'insigne: 
Name / Nom: , Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
|Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


le was noted to have stoppe 
and explained that her boyfriend, a 
e and approached the Officers and demanded his return to the United 


States. When the Officers told the subject, that he would have to drive through the booth in order to be turned around, he | 


| became irate. refused to drive forward. ` 
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| The officers involved adhered to applicable CBSA Policy 


| No training recommendations are required. 
The use of physical control (soft) techniques to manage an active-resistant Subject is a sound tactical decision. 


Dan DESAI | 2074/10/21 
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Printed On - Imprimer ie 2047/4100 13°47 
Page 2of2 


Sioa ee eee ee GG CC QG ernment 8 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CB d 
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L'ASFC a pour politique de recueillir de l'information sur les détails de tout incident relatif au 
recours à le force. Cette pratique permettra 4 TARTE de rassembler des informations sur les types 
et ia fréquence des incidents, Elle permettra également á FAGFC de prendre des décisions 
importantes en matière de sécurité et de protection en len avec le personnel ef las besoms de is 
formation continue. L'information recusille dans ce formulaire eal protégée at peul étre 
section Ble] of tha Privacy Act lite Mawes lois justice. go ca/enaiacie/’-2 index Dimi, The communiquée à des organismes internes ou extarnes selon un usage compatibie où en warty 
information is held in CBSA Bank PIB PEU 012 Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection das renseignements 
contained in the Bank may be found in the Info Source quide located in public libraries, or online at personnels hin /lawe-lois justice go.cafrafuis? 2) inde Aun. Linformation est conserves dans 
Hp: Re £8 un fichier de TASTE PIB PDU O12. Des explications complémentaires sur information conserve 
dans ce fichier figurent dans le guide info Source, disponible dans les hinicihéques, ou dans ks 
8, 


Name / Nom. Badge Number / N° d'insigne: 
Name / Nom. Badge Number / N° d'insigne: 
| Name / Nom: Ba g'i 

Name / Nom: x n 


Nigel Suarez 
—— — — 3 PER i e us de tes ss | 7 a 5 
Caroline Joly 


Unit, Border Programs Director 
E "i u A/Senior Program Advisor; Investigations, 
Zrinka Barisic ka Enforcement and Intelligence Programs 


Maursen Haley Tite 


| Name | 
| Nom _ Trevor Berg 


Kerry Tierney 


y at the Port of Douglas in Surrey BC, BSO referred two travellers, | | 
and his girlfriend to Secondary for an examination under the Immigration and Refugee Protection Act. 
had declared an intended stay of between 24-48 hours for a holiday visit. They were 


| travelling in a vehicle registered to father. Neither had visited Canada before. 


BSO also beg xamination, 
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lt was decided that would be detained for an admissibility hearing under paragraph 36{1) ( for 
‘committing a serious offence outside Canada. Supt along with BSOs 


_ a& the office had numerous other 
Travellers in it at the time and there were concerns he may have a firearm on him since he wasn't frisked earlier and he was 
wearing loose fitting shorts and a shirt. 
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The Committee finds that the drawing c 
in-line with CBSA Use of Force Policy. 


printed On - imprimer le: 2077/11/20 13:45 


The officers involved in this incident should review their 
Rights and Vienna Convention Ri ights. 


r Immigration and Refugee Protection Act ob! 


galions in the area Charter 


David HARRIS 2014/11/10 


Sig nature 
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His the Policy of the CBSA to collect information on ihe deiails of any use of force incident. This 
will provide the CBSA with information on the types and frequency of these incidents. It wil also 
enable the CRSA to make important decisions regarding the safety and security of stall and 
ongoing training needs. The information collected on this form is protected and may be disclosed 
tn internal or edenal bodies as consistent use, or pursuant in other provisions ligiad under 

section 6(2) of the Privacy Act UU 
information is held in CBSA Bank PIB PPU 012. Further explanations about the information 
contained in the Bank may be fournit in the Info Source guide located in public libraries, or online al 


personnels TVT ast conservés dans 


Hénin infosaurse.gc.ce. un fichier de YASEC PIG PPU 012 Des explications complémentaires sur [information conserved 
dans ce fichier figurent dans le guide info Source, disponible dans les bibliniheques, Gu dans le 


Site internet d'info Source ti: ww. infosource.gc.ca. 


2016/01/06 


al export jot 


7 


Pac Hwy POE commerci 


| Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Norm: Badge Number / N° d'insigne: 
Name / Nom: Bë dge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 
| Badge Number / N° d'insigne: 


ame Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


Ne d'insigne: 10712 


2016/04/05 


dane | f o ide Manager- Enforcement and Intelligence 


„ ee 5 7 | Tide UOF/Firearms Instructor: Use of Force Policy 


Steve Mac 
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ately 20:30hrs on Wednesday January 6th, 2016 a 
rt lot across from the Pacific Hwy Port of Entry. This Export Lot = 

| enter the United States are authorized entry to this area. This area is controlled by CBSA and the only exit is southbound 

through United States Customs and Border Protection (USCBP) checkpoint. 


BSO were returning to Pacific Highway Traffic Operations (PAC-HWY) from Vancouver Airport after | 
conducting a Detainee transport, Once in the office they heard the radio call about the vehicle and got back to into the port | 
vehicle and drove to the export lot. A number of BSO’s located near the CBSA office witnessed that the driver of the 
appeared to be desperate to make his way out of this controlled area, while trying to avoid law enforcement checkpoints. The 
vehicle had sped towards USCBP primary inspection then slammed on the brakes, then sped over to USCBP commercial | 
| primary and slammed on the brakes and pulled a U-turn. This vehicle had crossed the US marker and was now considered to be | 
seeking entry from the US. The vehicle was then observed entering the commercial truck staging area weaving in and around | 
me trucks that were parked there. 
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t S clear from the officer reports that their actions 
intended and without malice. 


in responding to a dynamic situation with public safety imp 
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Lin summary, the committee determined: 


1) that officers attending the export area to investigate the potential non-report of a traveler was within CBSA policy. 
2) that policy regarding vehicle pursuit was not followed as noted in the technical soundness area above. 

3) that the actions of BSOs of approaching the subject's vehicle on foot that was exhibiting GBHD 
behavior were not consistent with CBSA Use of Force policy and training . | 
4) once removed from the vehicle, the force used by the officers to control the subject's assaultive behavior while conducting the | 
arrest was in line with CBSA Use of Force policy. : 


, better options related to officer safety principles\tactics were available. BSO 
: and BSO should therefore review the IMIM and its underlying principles to better understand the 
responses available to a threat of Grievous Bodily Harm or Death (GBHD) from a moving vehicle or potentially moving vehicle 
when there is no confirmed stability of the stop. 


| Reminder that CBSA officers are not to attempt to stop persons fleeing to or from Canada in high-risk situation as noted in 
Section Section 8.8 of the CBSA Directive on Use of Force and Reporting: 


ocks to stop 
rsort n these situations, ensure officer and public safety is maintained ee. 
Clear traff | 


201 
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iis the Policy of the CBSA fo collect information on the details of any use of farce inadent. This LASFC a pour poliique de recueillir de finformation sur les détails de tout incidem relat? au 

will provide the CBSA with information on the types and frequency of these incidents. R will also recourse à la fore. Celie pratique permettra 4 PASFC de rassembler des informations sur jes tyors 
enable the CASA to make important decisions regarding the safely and security of staff and ai la fréquence des inckianis. Ele permetre également 3 FASFC de prendre des décisions 
ongoing taining needs. The information collected on this form is protected and may be disclosed importantes en matiére de sécurité et de protection en hen avec le personne! st las besans de la 
to internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. Linformation recueillie dans ce formulaire est protégés el peut être 

section 812) of the Privacy Act hitovlawe-lois justice gc caveng/acie/™ 2) dnges ri, The communique à des organismes internes ou arternes selon un usage compatible ou on vertu 
information is heid in CBSA Bank PIB PPU O12. Further explanations about the information d'autres dispasitions énonceéss au paragraphe 8/2) de la Loi sur la protection des renseignements 


r 7 


coniained in the Bank may be found in the Info Source guide located in publi: libraries, or online at personnels , ae, luis justice gc ee Linformation est conservée dans 


SDSS ett GS AE OS CE 


dans se fichier figurent dans le guide info Source, disponide dans les bidioihnèques, ou dans le 


site internet d'info Source bio www Iniosource gc.ca. 


[2016/01/31 


Pacific, Pacific Highway - Traffic, Secondary Inspection Counter 


Name / Nom dge Number / N° d'insigne: 
Name / Norm: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: : 
Name / Nom: Badge Number / N° d'insigne: 

| Name / Nom: Badge Number / N° d'insigne: 
Name Badge Number / N° d'insigne: 


Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 

| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badae Number / N° d'insigne: 
Jame / Nom Badge Number / N° d'insigne: 


e Nom TREVOR BERG, Badge Number / N° d'insigne: 10712 


A/ Manager: Use of Force Policy Unit, Arming 
Division = 


Unit, Arming Division 


[ i k Tite UOF/Firearms Instructor: 
| Unit, Arming Division 


companion 
working. 


handed BSO two valid Canadian passports and one E67 referral card. BSO dentified that the 
referral card indicated that one of the subjects was the subject of a customs infraction in the past. dentified himself as 
the one who has had customs infractions in the past. was asked to sit in the waiting area and to stay at the 
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iis the Policy af the CBSA to collect information on the details of any use of farce incident, This L'ASFC a pour polifique de recueillir de l'information sur les détails de tout incident reial? au 

will provide the CBSA with information on the types and frequency of these incidarits, ill giso recours à la force. Catte pratique permettra à TASTE de rassembler des informalions sur ies types 

enable the ORRA to make important decisions regarding the safely and security of staff and at la fréquence des incidents. Ele permetira également à PASFC de prendre des decisions 

angeing training needs. The information collected on this farm is protected and may be disclosed importantes en maliére de sécurité at de protection en lien avec le personne et les besoins de is 

to intemal or external bodies as consistant use, or pursuant to other provisions listed under formation continue. L'information recueille dans ce formulaire est protégés et peut dire 

section Hi) of the Privacy Act ttn /laws-lois justice go ca enui adei e index. pind. The communiquée à des organismes internes ou externes selon un usage cornpalibie qu en veriu 

information is held in CBSA Bank PIB PEU 012 Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des rensaignements 

contained in the Bank may be found in the info Source guide lncated in public libraries, or online at personnels Http vlaws lols justice.gc caffra/ing/?-2 Linder bini. Linformation est conservée dans 

BUC un fichier de ASEC PIB PDU 012. Des explications complémentaires sur finformation conservée 
dans ce fichier figurent dans le guide Info Source, disponible dans les biblotheques, ou dans ie 
site internet dink Source DAME piiosource.go.ca., 


2016/03/06 
| Pacific, Pacific Highway Traffic, Secondary, Pacific Highway Traffic 


‘Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: 3adge Number / N° d'insigne: 
Name / Nom Badge Number / N° d'insigne: 
è 
Name / Nom sadge | insigne: 
Name / Nom: Badge Number / N° d'insign 
| Name / Nom: sige Number / N° d'insigne 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: 
Name / Nom: 


i 1747 


A Manager Use of Force Policy Unit, Arming 
Division 


Trevor Berg 


| At approximately 17:20 on Sunday March 06, 2015 a male and a female Canadia 
| Secondary office t the Pacific Highway Port of Entry. 


his girlfriend and their baby daughter were returning | 
from the US and referred to the Secondary office. was immediately yelling in a loud voice and complaining that he has 
: also was speaking loud and stated that she has not done 


told that they would be searching the vehicle and would 
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| The decision by BSOs | ee ee | f 
the resistant behaviour and then assaultive behavior displayed by the subject 


Use of Force Policy. 


is considered appropriate and supported by CBSA 


There are no training recomendations stemming from this incident. 
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His the Policy of the CBSA to collect information on the details of any use of force H. This L'ASFC a pour politique de recueillir de information sur ius détails de tout incident ha au 
will provide the CBSA with information on the types and frequency of these incidents, t will aise recours à la force. Celta pratique permatira à FASFC de rassembler des informations sur les types 


anable the CBSA to make important decisions regarding the safely and securily of stall and et la fréquence des incidents. Ele permettra également à ASFC de prendre des décisions 
angoing training needs. The information collgcted on this form is protected and may be disclosed importantes en matiere de sécurité et de protection en ien avec le personnel et las besoins de iz 
800 „ oF 1 baddies = as „ nn of 8 t other nrovisions fisted under formation continue. L'information recueille dans ce formulaire est protégée et peut étre 

e, eee mi, The communiqués à des organismes internes ou externes selon un usage compatinie ou en vertu 


expla ane about the information d'autres dispositions énoncées au paragraphe Be) de | la Loi sur la protection des rmnseignemeanis 
contained | in the oy neg be 10 750 ia te ae Source „ located in public Rbraries, or online at personnels H, As dois justice gu. cadlradois/h a index nun. L'information ast conserves dans 
VF un fichier de ASE PIG PEU 012 Des explications complémentaires sur fintarmation conserves 


dans ce fichier figurent dans le guide Info Source, disponible dans las bibliothéques, ou dans ia 
TTT 


201 6/04/23 


Pacifi ic Highway - Traff ic, Pacific Highway Traffic - Vehicle Secondary 


| Name / Nom: insigne: 


| Nan TT. Badge Number / N° d'insi gne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Norm: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: 3adge Number / N° d'insigne: 

| Name / Nom: Badge Number / N° d'insigne 

N Badge Number / N° d'insigne: 


Name Nom. TREVOR BERG, Badge Number / N° d'insic 


201 6/05/06 201 6/05/1 7 
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reen Haley 


N b ee See — . TARA AAAA REED AAA AR D A ne 


Senior Program Ad 
intelligence Programs Directorate 


= “hoot | Tite UOF/Firearms Instructor/ Senior Program 
ies Officer- Use of Force Policy Unit, Arming 
| Division 


In Senior Program Officer: Use of Force | 
| | me Unit, Arming Division 


al Performance an 
Modernization, Operations Branch, Border 
Operations Directorate 


Operations 


view was conducted using the Officers IMRS reports and CBSA port of entry CCTV video. 


This incident occurred on April 23rd, 2016 at the Pacific Highway Traffic Operations. BSO was assigned to the secondary 
team and was roving pre-primary inspection lane. 


At approximately 1830hrs, BSO witnessed the driver and passenger | 
being referred by BSO from primary booth 4305 for the collection of duty and taxes, The vehicle 

was also referred for a narcotics examination. BSO informed BSO that after being handed the referral Slip, 

continued to remain in the primary inspection lane and angrily stared at her for a moment before 

secondary examination area. BSO also Stated that during the primary interview. 


driving into the 


ae we oom niet Ree: vale ane Ba Eo 
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oe aes see eG ae 
| behavior of the driver are considered reasonable and in accordance with CBSA Use of Force Policy. 


In light of BSC sroximity to a high risk individual, it 

reminder of the seven tactical principles that can be used 

lesson 10.12.3 “Effective Communication” from the Learners Guide as 
anxiety, with the intent to prevent a physical confrontation from occurring. 


inded that due to lack of defensive equipment, they should only consider assisting if there is insufficient 
ituation. Additionally, any use of force that occurs while off duty may be subject to 
nes on Self Defense and Defense of Others is available for 


| Off-duty officers are rem 
| on-duty officers to safely address as 
indemnification and legal assistance limitations. The CBSA Guidel 
further reference. | 


| Officers should be reminded that when arresting/detaining foreign nationals (including Permanent Residents) under the Customs | 
Act or Criminal Code, in addition to affording them their Charter rights, they must be afforded their rights under the terms of the | 


enna Convention Article 36. 


201 


6/05/17 


David HARRIS 
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m: adge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number N° d'insigne: 
N Badge Number / N° d'insigne: 


Chad, Badge Number / N° d'insigne: 10506 


2013/12/09 


Dan DESAI 


On September 2 2013 Border Serv were about to conduct a Section 98 detention of 
| The Subject had been arrested in the CBSA hall be RCMP Officers under Section 28 of the Mental Health | 


| Act due to his erratic behaviour, and brought to CBSA examination counter 26. BSO approached the Subject and 
read the Section 98 detention statement, at this time the Subjects eyes rolled back into his head and he became unresponsive. 
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he officers involved adhered to applicable CBSA policy(s). 


| No training recommendations to note. 


Dan DESAI 


Arming Division / Division de l'armement (05/1 Siy 1.4. 


Printed On imprimer ie: 2017/14/20 12-45 


Page 2 0f 3 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


D EDR EEE LEE e 2 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CB 
Rapport de revue de la gestion — Incident du recours à la force de 


l'ASFC 


itis the Policy of the COSA to collect Information on the details af any use of force incident. This LASFC a pour politique de C de finformation sur les détails de tout incident relai su 

will provaie the COSA with information on the types and frequency of these incidents. it wil aise recours à ia force. Cette pratique permetira à FASFC de rassembler des informations sur les types 

enable the CBSA to make important decisions regarding the safety and security of siati and et la fréquence des incidents. Elle permettra également à l'ASFC de prendre des décisions 

engeing Haiming needs. The information collected on this form is protected and may be diaclosed = importantes en matiere de sécurité et de protection en en avec le personnel et les besoins de is 

in internal or extemal bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillis dans ce formulaire est protégés ef peut ètre 

section BU of the Privacy Act UU communiquée à des organismes internes ou externas selon un usage compatible ou en yertu 

F; held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énuncées au paragraphe 8(2) de la Loi sur la protection des renseignements 

contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels bitpullaws-lois justice. yc catra/ois/P-2 indes fim. L'information est conserves dans 

nite) www eee ee . un fichier de TASEC PIB PRU 012. Des explications complémentaires sur (information conservés 
dans oe fichier figurent dans le guide info Source, disponible dans es bibhatheques, ou dans le 
site internet d'info Source BRUISAS inloscurce gc.cy, 


04/14 


acitic, Roosville, POE Roosville, BC 


Name / Nom: < 
Name / Nom: 
| Name / Nom: 


| 2013/05/07 


Tite T 
Titre Manager Training & Lear 


On April 14, 2013 BSO was working primary when a vehicle bel arrived at her 
booth. The vehicle contained one passenger, Officer suspected the driver, was 
impaired by beverage alcohol. 


Officer completed an ASD test. Officers were present, When advised she 
| was under arrest and was to be held in cells, became belligerent and verbally abusive. 
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it ig the Polley of the CBSA to collect information on the details of any use of farce incident. This WASFS a pour politique de recusillir de (information sur les détails de tout incident relat au 

will provide the CBSA with information on the types and frequency of these incidents. R will aiso recours à la force. Cette pratique permettra å PASFU de rassembler des informations sur ies types 

enable the CASA to make important decisions regarding the safety and security of staff and et ta fréquence des incidents. Elle permettra également à l'ABFC de prendre des décisions 

ongoing training needs. The information collected on this form is protested and may be disclosed importantes en matiere de gacuriié at de protection en lien avec le personnel et les pesons de ly 

to intemal or external bodies as consistent use, or pursuant iG other provisions listed under formation continues. information recueille dans ce formulaire est protégée at paui šte 

section BUS of the Privacy Act hip laws justion oc. ca/eng/acta/P-< index tim. The cormmuniques à des organismes internes ou exiemies selon un usage compatible ou en vertu 

information is held in CASA Bank PIB PPU O12. Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 

contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels http jAaws-lois justica gc eee lindex bun) Liinfarmation est conservée dans 

UC un fichier de fASFPC PIB PEU 012 Des explications complémentaires sur finformetion conserves 
dans ce fichier figurent dans le guide Info Source, disponible dans les bibliotheques, ou dans le 
gia internet d'info Source Bip: Inlosaurce.gc.ca. 


2014/11/05 


Pacific, Vancouver Canadian National Train Terminal, Vancouver Metro Marine Operations AMTRAK 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: , Badge Number / N° d'insigne: 
Name / Nom: ~~ Badge Number / N° d'insigne: 


Name / Nom: 
Name / Nom: 


(2015/05/25 


Title a 
| Titre Manager CBSA College - Chilliwack Campus 


on the reports of Office | 
Officer were working as Uniformed Border Services Officers clearing an AMTRAK | 
train at the Metro Vancouver Marine Operations. At approximately 2300 hours, an AMTRAK employee informed the two Officers | 
that an intoxicated male would not leave the train. As the Officers left the building to investigate, they saw a male waikina next to 
some AMTRAK employees who was later identified as The Subject was | 
known to be violent, Officer approached the Subject, identified himself as a Border Services Officer, and 


| ariviser him that he wanted to speak with him. 
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section BIA af the Privacy Act Rito laws Inia Justice quca/engianis/P-2 1 sngex. bind. The 

rns d'autres dispositions énoncées au paragraphe 802) de la Loi sur la protection des renseignements 

personnels l s justine gc e 

hip han SOU ON ge cA. un fichier de TASFC PIB PPU 012. Des explications complémentaires sur information conservée 
dans ce fichier figurent dans je guide info Source, disponible dans les biblicthéques, ou dans is 


site internat dinfo Source MANA inlosource GLA 


| 2015/04/03 


° d'insigne: 
Number N° ainsigt 


if. 


= Badge Number / N° d 


ger : Use of For 
Division 


SUAREZ 


Title Unit, 


P 


Nene | | | [Title UOF/Firearms Instructor: Use of Force Policy 
Jami Moore Tue Unit, Arming Division 


Title Senior Program Officer: Traveller Compliance 
Hire Unit, Traveller Programs Directorate 


SAA AAR à 


Mich 


alle Bar 


| Title Manager : Use of Force Policy Unit, Armi 
| Titre Division 


ng 


1 


On April 3, 2015, at or about 23.37, hours BSO 
on an American national named 
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| Agency policy states that officers have the authority to handcuff persons who are lawfully arrested or detained, after an 
assessment of risk. At the time was informed she would be placed in handcuffs, she had not been arrested nor 
detained; to that end, the handcuffing without arrest or detention and the force used to handcuff is not supported by 

| were acting in good faith { out this incident 
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section 812) of the Privacy Act VET The 
information ts held in CBSA Bank PIB PPU 012. Further explanations about the information 
contained in the Bank may be found in the Info Source guide located in public Sbraries, or online at 
fe fu Genus UC C6. 


Pacific, Pacific High - Commercial, PiL booth 209 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne 
Name / Nom: Badge Number / N° d'insigne: 


Julie, Badge Number / N° d'insigne: 


On Friday 31st May 2013 at 15:20 BSO 
port of entry. À Canadian plated commerci 
was identified as 


handed the documentation to BSO 


j 
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the company name on the PARS did not match the truck information. 


CBSA Use of Force Incident 


L'ASFC a pour polilique de recueillir de ‘information sur ies détails de tout incident relati au 
recours à la foros. Cette pratique permettra à AFC de rassembler des informations sur les types 
at la fréquence des incidents, Elle permettra égalernent à FASFC de prendre des decisions 
importantes en matière de sécurité at de protection en ben avec le personnel el les Dessins de ia 
formation continue. L'information recueillie dans ce formulaire est orotégée si peut étre 

on un usage compatible au en veru 


ARE d OT PR PR AC RCA PES tite oe 


was unable to produce a letter of authority which is needed as | 


Page 1 0f3 
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Risers 


ne officers involved adhered to CBSA policy. 
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Ht ig the Policy of the CBSA to collect information on the details of any use of kare incident. This L'ASFC a pour poltique de recueillir de [information sur les détails de tout cident relati au 

will provide the CBSA with information on the types and frequency of these incidents. it will alse recours à la force. Cette pratique permetira à FASFC de rassembler des informations sur les types 
enable the CBSA to make important decisions regarding the salety and security of stat? and et ia fréquence des incidents. Ele permetira également a PASFPC de prendre dea décisions 
ongoing training needs. The information cleated on this farm is protected and may be diaclused importantes en matière de sécurité el de protection en lien avec le parsanne! et les besoins de la 
to internal or external bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueillie dans ce formulaire ast prolagés at peut être 

section 80 of the Privacy Act http las dois justios ou.ca/englacta/P-< 1 inden Jom, The communiqués à des organismes internes ou externas selon un usage Compalibie ou en yertu 


MINE PS PRE MM A ARE EPL TT PE S.. 


information is held in P Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Loi sur la protection des renseignements 

contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels hip daws-lois justice ge cadralicis/h 2 lAgdex him, L'information est conserves dans 

Rin aww ANOS OUICe. LA un fichier de fASFD PIB PPU 012. Des explications complémentaires sur l'information conserves 
dans ce fichier figurent dans le guide info Source, disponible dans les hiblinthaques, ou dans le 
site Internet dirio Source BUDES OS iniosource gc ca, 


Highway - Traffic 


| Name / Nom: dge Number / N° d'insigne: | 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: 3adge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 


| Office: 
(Driver) and | 
| there were two occupants that declared an a 
a declaration of $43 was made 
the travellers answered “no” to the Currency/Monetary Instrument question 
the travellers answered “no” to the Firearms/weapons question 

ers were specifically asked if they had weapon parts (wp), ammunition (a), taser (t), 

(p) in their p 
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| The Committee finds that: 


Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this Committee, the | 
choice of response options utilized by the officers involved in this incident was not reasonable and not in-line with the CBSA Use | 
of Force policy, the Arming training program. Paragraph 8.4 of the Directive on Directive on Use of Force and Reporting states 
tat.: 


| “Officers must select the use of force option that is the most reasonable intervention option based on their assessment of risk, 

| situational factors and exhibited behaviour as encompassed in the incident Management Intervention Model (IMIM).” 

The committee finds that the risk assessments that lead the officers to suspect a potential threat of Death or Grievous Bodily 
Harm DGBH was faulty and the drawing on their duty firearms to the low-ready as a tactical consideration was not adequately 
justified as necessary. 


on that: 
d 


ndati 
this mei 
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drawing as a tactical consideration. 


‘Officers would benefit from a refresher regarding contact and cover roles. 


und, applying cuffs or going 
that time 


2 
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itis the Policy of the CBSA to nollect information on the details of any use of force incident. Ths VASEG a pour politique de recueillir de finformatinn sur les détails de tout incident r au 


will provide the CBSA with information on the types and frequency of these incidents, It wil also recours à la force. Cette pratique permettra &TAGFC de rassembler des informations sur les types 
enable the CRSA to make important decisions regarding the salety and security of staff and at ia fréquence des incidents. Elle permettra également à ASF de prendre des decisions 
ongoing training needs. The information collected on this form is grotectad and may be disclosed importantes en mattere de sécurité et de protection en hen avec le personne! at les besos de is 
to Infernal ar external bodies as consistent use, or pursuant fo olher provisions | listed under formation continue. L'information recueille dans ce formulaire est protégés ef peut dire 


section BUS of the Privacy Act IRGI FFV commun! i à des VI e Nes Ou exter nes eg ii 0 „ rare eni veda 


information is held in CBSA Bank PIB PPU O12. Further explanations ak > 

contained in the Bank may be found in the Info Source guide located in public ii i Deltas, or roiling at e s hip Zane . g. Qe. 5 0 Gis! P. 24 45928 Dun 15 informal ion est conservée cag 

Née Cure Inipsource. 4c ca. un fichier de TASFO PIR PRU O12. Des explications complémentaires sur linformetion conservée 
dans: ce fichier k baa 3 le a aN ine paca: lis 9 s dans les Hbliothèques ou dans ie 


2013/03/06 


Name / Nom Badge Number / N° d'insigne: si 
ime a Number / 5 e 


| Name Í Nom: 
Name / Nom: 


Name / Nom: Christopher € 


p 201 3/04/24 


Nigel SUAREZ | tre | Sn Chair r Managemen Review Committee 


Senior Program Officer, UoF = Pol icy Unit 


Trevor Berg | Titre Senior Program Officer, UoF Policy Unit 
tal ely 09: hrs, 4 a sedan bearing the Washington license plate drove into primary 
‘inspect ion lane # 2. The driver presented a United States of America passport as identification for himself. identified the 


| driver as 
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that: 
“Officers must select the use of force option that is the most reasonable intervention option based on their assessment of risk, 
| Situational factors and exhibited behaviour as encompassed in the Incident Management Intervention Model (IMIM)." 


The committee finds that the risk assessments that lead the officers to suspect a potential threat of Death or Grievous Bodily 
Harm DGBH was faulty and the drawing on their duty firearms to the low-ready as a tactical consideration was not acequately 
justified as necessary. 


tts s recommendation that 


hat the officers involved in this incident be afforded an opportunity to participate in a debrief with a Use of force and Firearms 
Instructor to include a review of the components of a proper ongoing risk assesment, the options/tactics that could have been 
‘used, paying particular attention to the requirement of the threat of DGBH having a sense of immediancy in order to justify 
drawing as a tactical consideration The officers perception of the risk was not accurate and their articulation of threat cues 

| Suggests confusion in basic CBSA arming training concepts that needs clarification. 


«Officers would benefit from a refresher regarding contact and cover roles. 


A Officers should review legal requirements of the notification of arrest, more specifically that a notification of arrest/detention 
Should be made as soon as an officer makes this decision, and before orderin 
‘hands-on’ unless exigent circumstances exist that woul 
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His the Policy of the GRSA to collect inforrnation on the details of any use of force malen. This L'ASFL @ nour poltique de recueillir de finformation sur les détails de tout incident relaif au 
will provide the CBSA with information on ihe types and frequency of these incidents. it will also racours à is force, Cette pratique permetia a FASFC de rassembler des informalians sur les types 


enable the COSA to make important decisions regarding the safaty and security of staff and ei la fréquence des incidents, Ele permetirs égslement à TASFC de prandre des décisions 
sngoing taming needs. The information collected on thie form is protected and may be discingad imperantes en matière de sécurité et de protection en lien avec le personne! ef les besoins de is 
jo intemal or external bodies as consistent use, or pursuant to ather grovisnins listed under formation continue. L'information recueille dans oe formulaire est protégés ef peut être 
section d of the Privacy Act hipi jistice ti RRIS dex Dimi, The communique 8 des arganismes interes qu exteries salon un usage compatible ou an vertu 
information is held in CBSA Bank PIR PPL 94%, Further explanatic 48 about the information d'autres dispositions énoncées au paragi raphe Bizi de ia Loi sur la protection des renseignameanis 
contained in the Bank may be fourd in the Info Source quide incated in public lhraries, or online at personnels Mio flasws lois justice uc oa/lrajgis/-21 index him! information eat conservés dans 
VU un fichier de TASF G PIB PPL O12. Des explications complémentaires sur information conservée 
dans ce fichier figurent dans le guide info Source, disponible dans jes bibliothaques, ou dans le 
site Internet d'info Source Hip: infosource.ye.ca. 


W 


2013/05/27 


- Traffic, BROKER PARKING LOT 


Name Nom: E Badge Number / N° d'insigne: 
Name / Nom: 3adge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Bruece MACHACYNSKI, | Badge Number / N° dinsigne: 16202 


2013/07/25 | 2013/07/25 5 


Name ez Cage | : 
Norn Alexandre 8 | Titre A/Admin Supervisor 


and Border Services Officers (BSO's) 
were working at the Pacific Highway Port of Entry in Surrey, BC. 


At approximately 1800 hours was informed that there was a male at the counter attempting to pick up his vehicle. 
had approached the office from within Canada. 
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l encounteri ing aCe iminal | Code erences duri ing the course sof thei ir normal duties. Do officers have the authority to leave CBSA 

| property to intervene when a public safety concern demands an immediate response? Are the territorial boundaries of CBSA 
property clearly demarcated or commonly known? How far can officers travel (line of sight, 500 feet, 1 km) to manage an inci ident | 
that starts on CBSA property but ends away from it? These questions are beyond the scope of this review but must nonetheless | 
be addressed. | 


Alexandre BUISSON 2013/07/25 
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: de revue de la gestion Incident du recours à la force de PASFC 


it is the Policy of the CBSA to collect information on the details of any use of forse incident, This 
will provide the CASA with information on the types and frequency of these incidents, It will also 
enable the CBSA to make important decisions regarding the safely and security of stall and 
ongoing training needs. The information collected on this form is protected and may he disclosed 
to internal or external bodies as consistent use, or pursuant to other provisions listed under 
section 812) of the Privacy Act Mini 


. A EL. a pour politique de recueillir de finfarmalion sur les détails de tout incident relatd au 
recours à ia force Cette pratique permetira à FASFC de rassembler des informations sur les types 
at ia fréquence des incidents. Ele permettra également à l'ASFC de prendre des décisions 
importantes en matière de sécurité el de protection en lien avec le personnel et les Dessins de ia 
formation continue. L'information recueiiie dans ce formulaire est protégée ef peut être 
communiquée à des organises infarnes ou externes selon un usage compatible ou an vertu 
d'autres dispositions énoncées au paragraphs 8(2 de ja Lol sur la protection des renseignements 


dans ce fichier figurent dans le guide info Source, disponible dans isa bibliotheques, ou dans ie 
site Internet d'info Source Diner iolosource.go.ca., 


ific, Pacific Highway - Traffic, CBSA Pacific Highway Traffic POE 


| Name / Nom: Badge Number N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


9 mber / N° d'insigne: 
Badge Number / N 


‘known as | The female occupant, was refusing to comply with the officers multiple 
requests to examine the vehicie. was screaming uncontrollably at the officers, refusing to allow them to perform their 
duties. jisengaged from yelling at Officer and subsequently moved away from the officer and entered into her 
vehicle and attempted to slam the door shut. Officer arrested for hindering and gave her commands to exit the 
vehicle. 
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The report reflects that the officers acted reasonably, and congruent with the CBSA Use of Force Policy, the Arming Division 
training program, and the Criminal Code of Canada. 


No training recommendations are required. 
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it ig the Policy of the CBSA to colet Information on the details of any use of force incident. Tris LASFC a pour politique de une de Tinformation sur les détails de tout incident relatii au 
will provide the CASA with information on the tyres and frequency of these incidents. [wil alse réonurs à ia fore. Celle pratique permettra 4 F'ASFC de rassembler des informations sur jes types 


enable ihe CBSA to make important decisions regarding the salety and security of stall and at la fréquence des inckients. Ele permetira également $ TASFC de prendre des decisions 
ongoing training needs. The information collected on this form is protected and may be disc, importantes en matière de sécurité et de protection en lien avec le personnel at les besoins de la 
10 Internal or external bodies as consistent use, or pursuant to other provisions Usted under formation continue. information recueille dans ce formulaire ast protégés ef peut étre 

section BP of the Privacy Act httpvilaws-lois uation. qe cafeng/actar-2 1 index in, The communiquée à des organismes internes ou externes selon un usage compatible ou en vertu 
information is held in CBSA Bank PIB PEU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe s de la Loi eur la protection des renseignements 
contained in the Bank may be found in the info Soure guide located in public libraries, or online at personnels HH e justice. geo cafra/lois. P21 index bin. L'information est conservée dans 
bite dures infosoures.ge.c7, un fichier de PASFC PIB PPU O12 Des explications complémenta’ ims sur funformation cunserves 


dans ce fichier figurent dans le guide info Source, disponible dans ies biblicthéques, ou dans je 
Site Internet dirio Source Atom Iniosoure.go.ce, 


201 4/06/ 26 


Name / Nom: Badge Number / N° d'i insigne 


Name / Nom: Blattmann, Brian, Badge Number / N° d'insigne: 10442 


2014/07/29 


20 1 140729 


Dan DESAI 


On June 26, 2014, CBSA officers at Paci d: an n individual v wa alking Northbound towards Canada, he was west of the 

|southbound lane. The Subject, later identified as a United States citizen was in possession of an allowed 

to leave form which had been issued to him the day before. BSO along with a number of officers approached 

and directed him toward the main ‘traffic’ office where he and BSO. commenced the examination process. At this time 
demeanour appeared consistent with someone suffering from a mental illness, he was verv unkempt appearing as 

| though he had not showered in many days and his © lothing was tattered and extremely dirty. 
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| The officers involved adhered to applicable CBSA policy. 


g 
|| have no specific training recommendations for the officers involved in this incident. There are a few considerations | have for 
the officers. 
| would like to have known if both officers are armed. Currently, there are still a number of officers working at the ports who are 
| not armed and until they are it is pertinent information for a reviewer to know. 


| urent CBSA training would include the use of handcuffs in order to 
safely examine individuals we suspect to be carrying a potential weapon such as a syringe. Further, the CBSA may not have 
supported BSO yad he injured himself or in the process of removing his shoe with his own foot and without 


nandcuffs on. 
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| Lastly, the suggestions noted above should not overshadow the good work these officers demonstrated during the course of the 
examination an sequent arrest of 


Dan DESAI 2014/07/29 


Arming Division / Division de l'armement (05/15) v. 1.4. 


Printed On - Imprimer le: 2017/11/20 12:36 Page 3 of3 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force Incident 


Rapport de revue de la gestion — Incident du recours à la force de l ASFC 


itis ihe Policy of the CBSA to collect Information on the details of any use of force incident, This . SFC a pour colllique de Clien de linformation sur les détails de tout incident relatif au 
will provide the CBSA with informalion on the types and frequency of these incidents. it will also recours à la force. Cette pratique permettra à fASFC de rassembler des informations sur ies types 
anaiie the CBSA to make important decisions regarding the salety and security of staff and ët fa fréquence des incidents, Elle permetira également á }ASFC de prendre des décisions 
angaing training needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurité et de protection en lien avec le personnel gi les besoins de la 
to internal or extemal bodies as consistent use, of pursuant to other provisions listed under formation continue, L'information recueille dans ce formulaire est protégés et peut être 
Communiqués à des organiemes internes ou axternes selon un usage cornpalible ou en vertu 


PRM f. L. . NS. S. J. . VL IRM EEE LIN RE BSN AE Se pe MM 


idormation i held in CASA Bank PIB PPU O12. Further explanations about the information 
contained in the Bank may be found in the info Source quide located in public fbraries, or online al 


| 2014/08/27 
ay Traffic operations 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: 3adge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: | 
| 2 / Nom: 


Name / Nom: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Gagnon, Chad, Badge Number / N° d'insigne: 10506 


2014/09/04 


Title 


Dan DESAI Titre Manager CBSA College-Chilliwack Campus 


ler known to be presented hims 
Highway traffic operations. Officer was working the secondary area clearing the greyhound bus the subject departed 
from. Upon initial questioning, the subject stated that he was destined for Bellingham, WA but had missed his stop. As the | 
subject and Officer were walking to the examination area, the subject stated that his “ears were ringing from all the chemicals“ 
Once at the examination area the subject started speaking very loudly and was stating that the Officer was trying to steal the 


subjects identification. 
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t was decided that a search would need to be performed in the prone position. The subject was of small stature and was still 
‘handcuffed. With both Officers on each side of the subject with control of one arm and one leg, he was lifted up and gently put 
on his stomach. This allowed a basic search of the subject, which was non resultant. During the search he continued to yell out 
i and refuse commands of the Officers. After the search was completed he was placed in an upright position on the bench in the 
| Sone He conti inued to oe out at the p meern on re a kill 4! me, take e Off ea ia dont 5 this, . Steal ing my money, 


For future reports please note that the Charter Rights and Cautions have been given to the subject upon detention 


201 ann! 
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N is the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC 8 pour politique de recueillir de l'information sur jes détails de tout incident relatt ay 

will provide the CRSA with information on the types and frequency of these incidents. f will also recours à la force. Celte pratique permetira à fASFC de rassembler des informations sur les types 
enable the CSA to make important decisions regarding the safety and security of staff and st la fréquence des incidents. Ele permettra également àA TASTE de prendre des décisions 
ongoing training rends. The information collected on thie form is protected and may be disclosed importantes en matière de sécurité et de profection en lien avec le personnal et les besoins de le 
ig infernal or extemal bodies as consistent use, or pursuant to other provisions fisted under formation continue. L'information renne dans ce formulaire est prolégée at peut étre 

section 8(2) of the Privacy Act bin /Aawslois justine ac ca/eng/acte/P-2 (Andes tami The communiquée á des organismes internes ou externes selon un usage compatible ou en vertu 
ifarmation is held in CBSA Bank PIB PEU O12. Further explanations about the information d'autres dispositions énoncèes au paragraphe 812] de la Loi sur la protection des renseignements 
containad in the Bank may be found in the Info Source guide located in public libraries, or online at personnels ht flawsdois justice us cafrafois/P.21/Andex hi, L'information est conservée dans 


ASS 


FFF 


Name / Nom: 
Name / Nom: 
Name / Nom: 
Name / Nom: 
Name / Nom: 
Name / Nom: 
Name / 


Synopsis of Events 


Speak with an officer. 


Printed On imprimer le: 2017/11/20 12:38 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


| At approximately 15:36 in the secondary area of the Pacific Highway border crossing, a subject now known as 
was referred for a selective exam. | car | 
approached the secondary area and she was directed by BSO where to park and then to proceed into the office and 


SA Use of Force Incident 


un fichier de TASFC PIB PPU 012. Des explications caomplémentaires sur l'information conservée 
dans ce fichier figurent dans le guide Info Source, disponible dans les bibllotheques, ou dans le 


2014/10/04 


3adge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 
| 


2014/10/27 


ollowed these instructions but did not acknowledge them or respond in any way. 


Page 1 of 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


| assistance on the various methodologies of control prior to handcuff application. This would include 
+5 Areas of Concern 

Cooperative Handcuffing positioning and application 

-Passive Resistant Subject Escort and Standing Controlled Handcuffing 
Active Resistant behaviours and contro! (with follow-up handcuffing) 


Dan DESAI 2014/10/27 
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is the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC a pour politique de recueillir de l'information sur las détails de tout incident relati au 

wil provide the CBSA with information on the types and frenuency of there incidents, It will also recours à la force, Celle pratique permettra à fASFC de rassembler des informations sur les types 
enable the CBSA to make imponant decisions regarding the safely and security of staff and et la fréquence des incidents. Ele permetira également à l'ASFC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclose importantes en matière de sécurité et de protection en lien avec le personnel et les besoins de ia 
to intemal or eiernal bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueille dans ce formulaire est protégée zi peut dire 


information is held in CBSA Bank PIG PPU 012, Further explanations about the information d'autres dispositions énoncees au paragraphe 8(2) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels nupu laws lois justice gorela loat 21 dodex himl L'information ast conservée dans 
PRAWA infosoume.ge.ca, un fichier de FASFC PIB PPU 012. Des explications complémentaires sur finformation conservée 
info Source, disponible dans les bibliothèques, ou dans te 

sie Internat d'info Source hulp www infosource.ge.ca, 


Highway Traffic 


Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne 

Name / Nom: Badge Number / N° d'insigne: 
me /N | 


2014/11/24 


On November 2, 2014, subject } was being escorted by US Customs and Border Protection to 
ithe Pacific Highway port of entry. USCBP called ahead to advise CBSA about an altercation they had with that resulted 
in a USCBP officer being bitten by was being transported in handcuffs and leq shackles. CBSA also received 
information that was involved in two previous police incidents and may be suffering from mental health issues. 


The USCBP vehicle arrived in Secondary at approximately 20:45. Superintendent Acting Superintendent 
| and Border Services Officer attended. When the transport van was opened, 

| was face down in handcuffs and leq shackles. It was decided that based on the altercation had with USCBP plus 

| possible mental health issues, would be taken to cells to release the restraints. 
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The Officer(s) involved adhered to applicable CBSA 


Officers should review the need to arrest/detain when taking a traveler out of the normal CBSA process, 


Dan DESAI 2014/11/24 
Signature — 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l’ASFC 


His the Policy of the CBSA to collect information on the details of any use of force incident. This L'ASFC a pour politique de recueillir de Meformation sur les détails de tout incident relatif au 

will provide the CRSA with information on the ypes and frequency of these incidents # will ales recours à la force. Cette pratique permetira à fASFC de rassembler des informations sur les types 
enable the CBSA to make important décisions regarding the safety and security of staff and el ja fréquence des incidents. Elle permettra également 4 FASFC de prendre des décisions 
ongoing training needs. The information collected on this for is protected and may be disclosed importantes en matière de sécurité st de protection en ben avec le personnel ef les besoins de la 
to intemal or external bodies as consistent use, or pursuant to other provisions fisted under Farnese continue. L'information recueillie dans os formulaire asi protegge et peut être 


section 6(2) af the Privacy Act Nip daws-lois justice gc. ca/englacie/P.01 Andes Hi, The guss à des organismes internes cu externes selon un usage compatible ou en vertu 


information is held in CASA Bank PIB PPU G12, Further explanations about the information d'autres dispositions énoncées au paragraphe 8(2) de la Lol sur la protection des renseignements 
contained in the Bank may be found in the inio Source guide located in public libraries, or online at personnels HR lens iis justice qc.ca Pt index Mio, L'information eel conservée dans 


Rup www indaenurce GR ce un fichier de fASFC PIB PPU 012 Das explicalions Complémentaires sur l'information conservée 


2014/12/16 


| 2 3 insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: TABACHNICOV, Badge Number / N° d’insigne: 
Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


On December 16, 2014 BSO | ho was a resident of the 
United States entering Canada on foot. During the initial inspection observation of srovided 
reasonable grounds for a secondary inspection related to drug use. 


| À secondary inspection was completed. During the secondary inspection ion scanner swabs showed positive for 
| Methamphetamines. 
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Dan DESAI 2015/01/14 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l ASFC 


itis the Policy af the CBSA to callect information on the details of any use of force incident. This LASS a pour nolllique de recuelllir de information sur les détails de tout incident reigi au 
will provide the CBSA with infomation on the types and frequency of these incidents, it will also recours à la force. Cette pratique permetira à FASFC de rassembler des informations sur les types 


enabia the CBSA to make important decisions regarding the safety and security of Staff and ef la fréquence des incidents. Ele permettra également à lASFC de prendre des dérisions 
ongoing taining needs. The information collected on this farm is protected and may be disclosed importantes en matière de sécurité et de protection en Hen avec le personnel et jos besans de la 
io Inbernal or external bodies as consistent use, cr pursuant to other provisions listed under formation continue. Linformatinn recueilie dans ce formulaire est protégée et peut dire 

secon 8{2) of the Privacy Act http Move juste. uc ca/ernwyacis/h-2 i Andex Aird, The cornnmuniquée à des organigmes interes ou Externes selon un usage compelible ou en vertu 
mionmation is beld in CASA Bank PIB PPL 01 2. Further explanations about the information d'autres dispositions énoncées au paragraphe G(2) de la Loi sur la protection des renseignements 
contained in the Bank may be found in the inio Source quide located in public libraries, or online at personnels bio viaws-lois justice. go catradgie/P-2 1 jndex hin, L'information est conservés dans 
ECC un fichier de TASFT PIB PRU O12. Des explications complémentaires sur finformation conservée 


dans ce fichier figurert dans ie guide info Source, disponible dans les Hibiothèques, ou dans le 
site Internal d'info Soure BAD: wwwanlosource. ge.c8. 


.. 9. 9. b. H. 2. L.. d. DN N J. EMRE r . RON NES 


ific, Pacific Highwa 


Name / Nom: 3 | 

Name / Nom: Badge Number Ns g'i insi gne: 
Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: : 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


Name / Nom: Badge Number / N° d'insigne: 


2016/07/21 | 2016/07/26 
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SR fee ane 7 Manager : Use of Force Policy Unit, Arming 
David Harris LE Division (Chair) 


ae S VER 
intelligence Programs Directorate 


ee Senior Program Advisor: Use of Force Polic icy 
Nige Suarez. ee Unit, Arming Division ns? 


A/Director, Corporate and Program Services 
Di vision 


Zrinka Barisic 


Lyne l Lamarche 


Stephanie Vance Titre Senior Program Advisor-Traveller Operations 


Patrick Murphy ne Counsel, CBSA Legal Services 


aa 1 0 Title Learning Desi 157 1 alist, Learning Desi ign 
solutions Div 


Senior ar Advisor - Compliance Programs 


Non Frederic Fiset 


jue Unit, Border Programs Directorate 
Senior Labour Relations Advisor, Compensation 
and Labour Relations Directorate 


A/Senior Program Advisor, Program 
management Division 


Senior Program Officer - Compliance Programs 
Unit, Border Programs Directorate 


Manager: 1 ive Tactics Training Unit, 
Arming Div 


Director, { a onal Health and Safety, 
Compensation and Labour Relations Directorate 


r > „ „ UOF/Firearms instructor/Senior se Cer 
- Use of Force Policy Unit, Arming Divis 


Patricia Mullin-Baker 


Jennifer Gouin 


Michelle Barrette 
Caroline Joly 


Tammy Edwards 


his review was conducted using the Officers IMRS reports and CBSA port of entry CCTV video. 


- This incident occurred on July 7, 2016 at the Pacific Highway Traffic Operations. The interaction began at precisely at 14:31 
| {beginning of primary exam) and concluded at 14:35 (when subjects’ car fled the POE). At the time of the incident Acting 
: Superintendent was engaged in primary inspection line (PIL) duties at lane 10. 


| At 1430hrs, A/Supt began a PIL exam on a grey minivan and noticed the next vehicle in line, a did not | 
obey the stop line and pulled up close to the rear of the minivan. A/Supt had to fs y indicate with a hand signal | 
to the driver of the to stop. A/Supt concluded the PIL exam on the minivan and the Washington state plated 
pulled up to the primary booth; however the driver stopped short of the booth and A/Supt had to | 
physically motion to the driver to pull forward further. These driving behavior gave suspicions to A 


Supt that the driver's ability to operate the vehicle may be impaired by the influence of alcohol or a narcotic 
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The drawing and pointing of their duty firearms by A/Supt 380 BSO and BSO was from 
| a training and tactics standpoint prudent and necessary and within the IMIM, training and CBSA policy. 


‘Ute drawi ing of their duty firearms to the low ready by BSO BSO and BSO | as à tactical 
‘consideration was also considered reasonable and in accordance with CBSA Use of Force Policy and training. 


: 
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; Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion - Incident du recours à la force de l'ASFC 


it is the Policy ofthe CRSA to collect information on the details of any use of force incident. This LAGEC a pour politique de recueillir de linformation sur les détails de tout incident rotatif au 
will provide the CBSA with information on the types and frequency of these incidents. twill also recours à le force. Gate pratique permettra á ASFC de rassembler des informations sur les types 


contained in the Bank may be found in the info Source guide located in public libraries, or online at personnels hp u/aws-Jois justine oc ca/frajois/P-2 indes hirol L information ast conservée dans 
DUD caw oninsouice gc ca. ; Se ee „ eee van 


Name / Nom: Badge Number / N° d'insigne: ` 
Name / Nom: Badge Number / N° d'insigne: 
J Badge Number / N° d'insigne: 


Manager Use of Force Policy Unit 


af instructo 


Titre Senior Program Adv UoF Policy Unit 


UOF/Firearms Instructor UoF Policy Unit 


oresented himself to BSO at primary booth 604, driving a Washington plated 


At approximately 1357 hours 
vehicle bearing plate 


BSO asked who the luggage in the front seat belonged to. said it belonged to his friend he was 
picking up. 


| 380 told that did not make sense. paused and agreed. then said that he had lied and 
that he was actually coming to Canada to make sense of everything that was happening in the world and whether he was going, 
"Into Canada or going East," that he thought there was nothing wrong with that. BSO suspected the subject may have 


> 


mental health issues or be suicidal. 


Page 1 of 4 


Printed On - monmer le: 2017/11/80 13:29 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this Committee, the | 
| choice of response options utilized by BSO by drawing his duty firearm was unreasonable and not in-line with the 
CBSA Use of Force policy and the Arming training program. 


The risk factors that lead BSO to suspect a potential threat of Death or Grievous Bodily Harm (DGBH) and the 
drawing of his duty firearm to the low-ready as a tactical consideration were not adequately justified in his narrative as necessary 
in the situation. 


NOOO OOO ON OOD DODO OBODEOE DOORS 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l'ASFC 


. AFC pour politique de recueillir de l'information sur les détails de tout incident rotatif au 
recours à la force. Celle pratique permetira à [AGFC de rassembler des informations sur les pes 
ei la fréquence des incidents. Elle permettra également à TASES de prendre des décizians 
importantes en matière de sécurité et de protection en lien avec le personnel et las besoins de ln 
formation coninue L'information recusilie dans ce formulaire ast protégée et peut étre 
DUD NG WS EAR, ** communiqués à des organismes internes au externes selon un Usage Compebbks ou en vertu 

2. d'autres dispositions énoncées au paragraphe g. 2} de la Loi sur l protection des renacignemenis 


cantained inthe Bank may be found in the Info Source guide located in public libraries, or onfine at personnels u is justice go caifraJois/P-21 Andex hin), L'information est conservée dans 


Pete K N. 7. J. 5. 54. ES IE g. dos, RACE, BLISS, 


(2013/04/10 


Pacific, 


Name / Nom: ge Num d 
Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 

ame / Nom | 


2013/07/04 | 2013/07/04 


| Tite een l 
Tire A/Manager Training & Learning 


Note: 
All times are approximate and are taken from BSO 


| was under exam at Douglas Port of entry. During pocket examination (approximately 13:16) BSO p detected | 
a strong smell of marihuana from who was standing sideways to the BSO and avoiding eye contact. While questioning 

| BSO noticed a bulge in right cheek. When asked what this was, _ feplied Nothing“. | 
While BSO continued to ask about the substance started chewing and repeated statements that there was - 
nothing in his mouth. 
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FFC 


13.55 380 oe was informed that a NIK test on the white powder from vehicle tested positive for 
amphetamines. BSO relayed this information along with details of the substance has hidden in his cheek. 


We recommend that the officers involved review their Transport Control Tactics (TCT) or Subject Movement Tactics (SMT) 
training to ensure an understanding of how to prepare the restraints, appropriate usage and appropriate removal. If they would 
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Dan DESAI 
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Management Review Report - CBSA Use of Force Incident 
Rapport de revue de la gestion — Incident du recours à la force de l’ ASFC 


Hs the Policy of the CBSA to collect information on the details of any use af force incident, This LASFC a pour politique de recueillir de l'information sur les détails de tout incident relatif au 

will provide the CBSA with information on the types and frequency of these incidents. if will also recours à is force, Cetle pratique permettra à l'ASFC de rassembler des informations aur ies types 
enable the CBSA to make important decisions regarding the safety and security of staff and et la fréquence des Incidents Elle permettra également à fASEC de prendre des dérisions 
ongoing taining needs. The informati cted on this form is protected and may be disclosed importantes en matière de sécurité el de protection en fen avec le personnel et jes basins de ta 


dans ce fichier figurent dans le guide info Source, disponible dans tes biblotheques, ou dans je 
aie ineme d'info Source His inlosource.gn.ca. 


2013/06/27 
cific, Douglas, Douglas Port of Entry 


Name / Nom. Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: : 
Name / Norm: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


: ie * : 
Titre A/Manager Training & Learning 


DOUGLAS Port of Entry 
Officers Involved (5): 
Badge No.. , Role: Submitting Officer, Unit: Port of Entry 
Badge No.: 
Badge No.: 
Badge No. 
Badge No. 


Subject(s) (1) 


Subject was recently involuntarily admitted to a mental health facility (June 2013) and had an outstanding charge for assault | 
(Dec 2012). Subject carried paperwork indicating she required medication for manic episodes, but stated that she was not taking 


her medication, 
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The officers adhered to CBSA policy. 


There are no recommendations for training. 


Dan DESAI 
Signature k 
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Rapport de revue de la gestion - Incident du recours à la force de “ASC 


His ihe Policy of the CASA to collect information on the details of any use of force incident, This L'ASFC a pour politique de recueillir de l'information sur les détails de tout Incident relatif au 

will provide the CRSA with information on the types and frequency of these inerentas. it will also resours à la force. Cette pratique permettre à l'ASFC de rassembler des informations sur ies types 
enable the CBSA to make importar decisions regarding the safety and gecurily cf staff and et la fréquence dés incidents. Elle permettra également à TASER de prendre des dévisions 
angang training needs. The information collected an this form is protected and may be disclosed importantes en matière de sécurié at de protection en lien avec le personnel et les besoins de ja 
to internal or extemal bodies as consistent use, or pursuant to othar provisions listed under formation continue. information recueillie dans ce formulaire est protégée si pout dire 

section B(2) of the Privacy Act blip.jdaws-lols justice go. ca/eng/acie®-21 Amiex him, The communiquée á des organismes internes ou externes selon un usage compatible nu en vertu 
information is held in CBSA Bank PIB PPU 012. Further explanations about the information d'autres dispositions énoncées au paragraphe 6(2) de la Loi sur la protection des rensalgne:nents 
cardained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels hinudaws-loie justice e e (index him! L information est conservés dans 


VF 


dans ce fichier figurent dans le guide info Source, disponible dans les biblicthaques, ou dans je 
sie Internet imo Source hip hs inios 


2013/07/21 


cific, Douglas, Primary Inspection Lar 


Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 

Name / Nom: Badge Number / N° d'insigne: 
Name / Nom Badge Number / N° d'insigne 


Name / Nom: Stone, Christopher, Badge Number / N° d'insigne: 14367 


2013/12/16 


Nigel SUAREZ ie Senior Program Advisor, Arming Division 


Trevor Berg 


Kerry Tierney 


| Design 
| Title Manager, UoF Instructor Recruitment and 
Developmen 


On July 21st, 2013 at the Port of Douglas in Surrey,BC at approximately 0240hrs, Officer noticed a vehicle drive up at a 
high rate of speed towards the Primary Inspection Line (PIL). Officer called over to Officer whom was in 
| another PIL booth to watch out. 


The vehicle stopped suddenly, made “jerky” movements, turned towards the building and men straight through Primary 
) inspection lane 601. Officer hit the alarm and put his hand out to indicate stop to the vehicle. 


| Officer did not activate the green light for the subject to proceed forward. 


Printed On Imprimer le: 2017/11/20 13:48 Page 1 of 4 


e 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Offcer radioed that they had a “Port Runner”. The subject drove to the end of the median which was beyond the Primary 
| inspection Line and turned back towards lane 604. The subject drove south in the northbound lane and crashed into the yellow 
gate. 


Printed On imorimer ie: 2017/11/80 13:38 | Page 2 of 4 


The Committee finds that 


Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer and this committee, the | 
choice of the response option of drawing their duty firearms to the low ready as a tactical consideration was reasonable and in- 
line with the CBSA Use of Force policy and the Arming Training Program. 
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ere gg 


Officer should review the DEC lesson on High Risk Vehicle Examinations (HRVE) particularity the 8 
speak to the stability of me stop based on his comments of intending to use the baton to break the vehicle window. 


is stopped with the keys out, 
reaking a window to extract the 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 


Management Review Report - CBSA Use of Force incident 


Rapport de revue de la gestion - Incident du recours à la force de l'ASFC 


2013/10/18 


| Name / Nom: 
Name / Nom: Badge Number / N° d'insigne: 
Name / Nom Badge Number / N° d'insigne 


| Name 
Nom 
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On October 18th, 2013 at approximately 15:15hrs, a citizen of the United States of 
America, was detained and later issued an allowed to leave while attempting to enter Canada at the port of Douglas, B.C. 
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The Committee finds that: 


| Based on the risk assessment considered in conjunction with the review made by a Use of Force Trainer, the Committee finds 
that the drawing of the officer's duty firearm was not in-line with the CBSA Use of Force Policy and the Arming Training Program. | 


The officer did not adequately justify in their report the drawing of his duty firearm nor provide sufficient supporting information of 
the urgency of the threat to require his duty firearm to be drawn. 


arrest statement and the Vienna Convention Rights statement. 
Al officers should review Contact and Cover roles in order to establish clear communication with the subject. 
Officer should review Lesson 8: Review of the Incident Management 
with the risk assessment process and legal articulation. 
“There were two witness officers identified in the narrative that did not provide reports. All officers should review the Guidelines 
for Completing the BSF586 Use of Force incident Report Narrative. 
· at the time of detention the officers must be able to explain what the allegation is and the reason for the detention. The reports 
do not provide a clear reason for the detention. 
oitis important to provide approximate times of procedures such as when the dentition statement was read, what time the subject 
was transferred to cells; what time the subject contacted duty counsel, etc. 

f further clarification is required, it is recommended that a Use of Force and Firearms Instructor is consulted to discuss with ine 
ficers. 


2014/03/14 
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itis the Policy of the CBSA to collect information on the details of any use of farce incident. This L'ASFC a pour politique de recueilir de l'information sur les détails de tout incident relatif ag 

will provide the CBDA with infarmation on the types and trequency of these incidents. ft will also renours à ja force. Cette pratique permetira à l'ABFC de rassembler das informations sur ins M 
enable the CBSA to make important decisions regarding the safety and security of stall and wi ja fréquence des incidents. Elle permetra également à PASEC de prendre des décisions és 
ongoing raining needs. The information collected on this form is protected and may be disclosed importantes en matière de sécurilé et de protection en han avec ie personne! gt les besoins da ia 
io niemal of extemal bodies as consistent use, of pursuant to other provisions listed under formation continue. Linformation recueillis dans ce formulaire est protégés et peut te 
section U2} of the Privacy Act hilo laws-Jojs justice gc cafengiacte 21 fndex iri. The communiqués á des organismes internes ou Externes sehen un usage compatible ou en vertu 
information ig held in GRSA Bank PIB PPU O12. Further explanations about the information d'autres dispositions énoncées au paragraphe AUS de la Lei sur la protection des renseignements 
contained in the Bank may be found in the Info Source guide located in public libraries, or online at personnels hip laws-lois justice.gc cadradvis/?-21 Ande bir, L'information est conservée dans 
C un fichier de TASFO PIB PRU O12. Des explicatlions complémentaires sur finformation conservée 
dans ce fichier figurent dans le guide info Source, disponible dans les bibliothénues, ou dans je 
sie internet d'info Source DC: Avww.inlosource de Ca, | 
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Pacific, Douglas, Douglas POE 


Name / Nom: Badge Number / N° d'insigne: 
| Name / Nom: Badge Number / N° d'insigne: 
Badge Number / N° d'insigne: 


Badge Number / N° d'insigne: 


On 10MAY2014, Border Services Officer Nas working in a primary booth at the Douglas Port of Entry. At 
approximately 2250 hours, a vehicle with Washington State licence plates arrived at his booth. 


The vehicle had four occupants. The driver stated that they were lost and did not mean to come to Canada. When asked for 
identification, the driver was unable to present it as she had left it at home. BSO asked the driver to turn the vehicle off. 
BSO then stepped out of the primary booth and could smell a strong odour of marijuana emanating from the vehicle. 
BSO then asked the driver to step out. While speaking to the driver, B50 could hear one of the passengers 
yelling and swearing in the back seat. He radioed for assistance. 


The driver told BSO that the subject that was in the back seat “being difficult? had marijuana on her. 
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| The officers involved adhered to applicable CBSA policy. 


1, Be reminded to give a brief version of Charter Rights and Caution as soon as possible following the arrest, followed by the 
verbatim version when safe to do so; and | 
2. Review the guidelines for legal articulation. 


+ 
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is the Policy of the CRSA ty collect information on the details of any use of force incident. This L'ASFC a pour politique de recueillir de information sur bes détails de tout incident relati au 

will provade the GESA with information on the types and frequency of these incidents. ff will also recours à la force. Cette pratique permettra à l'ASFC de rassembler des informations sur les types 
enable the CRSA ta make important decisions regarding the safety and security of staff and gl la fréquence des incidents. Elle permettra également 4 l'ASFC de prendre des décisions 
ongoing training needs. The information collected on this form is protected and may be disclosed importantes en matlere de sécurité et de protection en lien avec le personnel at les besoins de ia 
io internal or extemal bodies as consistent use, or pursuant to other provisions listed under formation continue. L'information recueille dans ce formulaire est protégés ef peut étre 

section B2) of the Privacy Act http laws lois justice go ca/erg/ Cg lines him The communquèe à des organismes intemes ou externes selon un usage compatible ou en vertu 


information is held in CBSA Bank FIB PPU 012 Further explanations about the information d'autres dispositions énoncées au paragraphe 82) de la Loi sur la protection des renseignements 


dans ce fichier figurent dans le guide Info Source, disponible dans les Diiothèques, ou dans le 
site nieme d'info Source Hin, Inioscurce on re. 


2014/11/29 


DETENTION CELL #2 


Name / Nom: Badge Number / N° d'insigne: 
Name / Nom: Badge Number / N° d'insigne: 


Name / Nom B 


h an exte 


detained by BSO 
BSO had just finished reading his rights when the subject became verbally agitated and challenged the 
grounds on which he was being detained was encountered attempting to elude examination at the POE). BSO 

cautioned that he would remain handcuffed unless he calmed down. At this point BSOs had not yet 
completed a frisk for officer and public safety. 
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CCF un fichier de PASFC PIB PPU 012 Des explications complémentaires sur linformetion conservée 


Pacific, Douglas, Douglas POE Secondary 
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